What countries can | sell the AppleCare Protection Plan and how will those customer receive
AppleCare support?

You may only sell AppleCare to customers that reside in the countries listed below.

Inform customers the Terms and Conditions included in the AppleCare Enrollment Kit are specifc to
residents of the US and Canada. Explain to customers not residing in the US and Canada they should
download the AppleCare Terms and Conditions that apply to their country.

Country Phone Website

Australia (61) 1-300-321-456 www.apple.com/au/support/

Canada (English) 1-800-263-3394 www.apple.com/ca/support/
(French) 1-800-263-3394 www.apple.com/ca/fr/support/
France (Metropolitain) (33) 0805 www.apple.com/fr/support/

540 003
Germany (49) 01805 009 433 www.apple.com/de/support/
Ireland (353) 1850 946 191 www.apple.com/ie/support
Italy (39) 199 120 800 www.apple.com/it/support/
Japan (Within Japan) www.apple.com/jp/support/

0120-27753-5

(Outside Japan)

(81) 3-5334-2096
Mexico 001-866-676-5682 www.apple.com/mx/support/
Spain (34) 902 151 992 www.apple.com/es/support/

Switzerland | (French) (41) 0848 000 132 | www.apple.com/chfr/support/

(German) (41) 0848 000 132 | www.apple.com/chde/support/

United 1-800-275-2273 www.apple.com/support/
States
United (44) 0870 876 0753 www.apple.com/uk/support/
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