ORDER FORM

Video
212-444-6675 * 800-947-1175

Photography / Optics

212-444-6608 * 800-947-6628

Home & Portable Entertainment

212-444-6784 - 800-947-9913

Shipping & Payment Information

Computers Pro Audio

212-444-6740 * 800-947-5534 | 212-444-6681 * 800-947-1181

MAIL ORDER FORM TO: B&H PHOTO * PO BOX 8698 * NEW YORK, NY 10116-8698

Name:

Address:

City: State:_ Zip:_ Phone:
SHIP TO: (if different than above)

Name:

Address:

City: State:_ Zip:___ Phone:

DESCRIPTION

FAX: 212-239-7770 * 800-947-7008  ON THE WEB: www.BandH.com

Order Date:

Q Check
Q MasterCard

#1UUU-0000-0aa3-04d4d4

Expiration Date:

$ Enclosed:

Q Cash 0 Money Order
Q Discover/Novus

0 Visa
Q American Express

Bank Issuing Card:

| can be reached during the day at:

UNIT PRICE

QUANTITY | SKU/MODEL #

PLEASE FILL IN ALL INFORMATION

Shipping

N.Y. State Customers, Add Applicable Sales Tax of Your Area

Signature:

TOTAL

TERMS AND CONDITIONS OF SALE
WARRANTIES & LIMITATION OF LIABILITY

EXCEPT AS EXPRESSLY SET FORTH HEREIN, ALL PRODUCTS ARE PROVIDED “AS 1S.” WE MAKE NO
REPRESENTATION OR WARRANTIES OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
All items sold by B&H are warranted solely by the manufacturer/distributor, except “direct import” a/k/a
IMP items. All items needing repair (other than IMP) should be sent to the manufacturer/distributor
di-rectly for service. B&H is not liable if the manufacturer/distributor fails to perform warranty service.
For IMP items only, B&H provides a warranty identical to the provisions and limitations of the
manufac—turer’s warranty for such items, with the exception of the time period, which is equal to the
term of the manufacturer’s warranty or one (1) year, whichever is less. Your warranty card and /or sales
slip must accompany all items.

Used equipment has a 90-day warranty for photo and a 30-day warranty for video (excluding heads),
audio and digital photography equipment.

B&H will not be liable for any indirect, special, incidental, or consequential damages of any kind resulting
from the sale or use of any merchandise purchase from us. B&H’s maximum liability, if any, is limited to
the monetary value of the merchandise.

RETURN/EXCHANGE:

At B&H our goal is to ensure you are completely satisfied with your purchase. If for whatever reason you
are dissatisfied with your purchase, you can return it to B&H within 30 days of purchasing the item(s)
(subject to the rules and policies set forth below), at which time we’ll gladly exchange it for another item
or give you a refund for the full amount of the original purchase price (excluding shipping charges), which-
ever you prefer. All returned or exchanged items must be in new condition, unregistered, in their original
box, and include all packing material, blank warranty cards, manuals, and accessories.

Please inspect your purchase carefully. Claims for damaged/missing items must be received within two
(2) business days of receipt of merchandise.

NO RETURNS/EXCHANGES ON:
* TVs, combos and monitors 37” and larger once opened ¢ Educational tapes and books once opened
® All consumable items (e.g., film, tapes, paper, bulb, CD, DVDs, etc.) once opened ¢ Special Order
merchandise e Original manufacturer’s computers, software and hardware once opened ¢ Underwater
equipment once submerged ¢ Any computers built or modified by B&H to customer’s specifications
Defective items may be repaired or exchanged at our discretion for the same or manufacturer’s equivalent
model only.

RULES & POLICIES:

No returns will be accepted without an RMA#.
Call 800-221-5743 or 212-239-7765 or e-mail cs@BandH.com

Items with timers must show less than 120 minutes of use. ltems with shutter counters must show less
than 200 exposures. |f any of the above conditions are not met, B&H reserves the right to refuse the
return or charge a restocking fee of not less than 15%, at our sole discretion. Refunds on returned items
will be credited to the same payment method that the purchase was made. If it was paid by check, the
refund will only be made by check after 10 business days have elapsed from the B&H's receipt of the
returned merchandise.

The B&H Gift Card is redeemable for merchandise only. It may not be redeemed for cash.

Not responsible for personal data or items left in returned merchandise.

Rebate information is provided for informational purposes only and does not promise or imply eligibility
to receive the rebate.

East Central West
Up to 1 Ib. |Each add. Ib. Up to 1 Ib. |Each add. Ib. Up to 1 Ib. |Each add. Ib.
Ground | $6.95 $0.45 | .50/100 | $6.95 $0.45 | .50/100 | $6.95 $0.80 | .50/100
2days | $12.00 $1.55 | .50/100 | $12.00 $1.55 | .50/100 | $14.00 $2.50 | .50/100
1day | $27.00 $2.25 | .50/100 | $27.00 $2.25 | .50/100 | $32.00 $3.50 | .50/100

International

International Shopping Without Borders

* No hidden charges © Online Currency Selector ¢ Know your entire order cost in advance
¢ Prepay VAT, import duties, and shipping ¢ Expedited deliveries with no customs delay

The online B&H shopping experience is now more convenient for international shoppers. You
now have the option to see prices in your local currency, and to include VAT, import duties, and
shipping fees in your order total (if either UPS Worldwide Saver or FedEx Priority shipping are
selected) so that your package can sail through customs without any delays. Even if there are
tax fluctuations after the sale is complete, your cost will remain the same and never change.

IMPORTANT INFORMATION: Please note that while we strive to provide you with the most accurate and

timely information regarding the prices posted in foreign currencies, we do not guarantee the accuracy,

reliability, or completeness of this information.

* The final amount shown in your cart is in US Dollars ¢ We will charge your credit card in US Dollars

* Your credit card company will charge you a conversion fee and will use its own conversion rate

* Refunds will be issued in US Dollars. The refunded amount may be more or less than the purchase price due to
fluctuations in exchange rates e BillMeLater & Google Checkout are not available for international purchases

Canadian Shipping

B&H offers ground service into Canada via Purolator. To expedite the entry and customs
process, B&H consolidates all Purolator shipments daily into Canada. When shipping with
Purolator, B&H is the Importer of Record as a Non-Residential Importer (NRI) into Canada.
Duties and Taxes are therefore the responsibility of, and are paid by, B&H. B&H will charge
the customer a fee equivalent to the duties, tax, and other applicable cross border fees
at the time of order. Once you have paid B&H, your merchandise will be delivered to you
without interruption.

All orders are imported to Canada as casual goods and are subjected to Provincial Sales Tax
(PST). If you are a business or corporation or otherwise exempt from duties/tax, please contact
the B&H customer service department to obtain documentation to file a claim for reimbursement.

Please call or check online for the most up-to-date shipping costs

NYC DCA Electronics Store Lic. #0906712; NYC DCA Electronics & Home Appliance Service Dealer Lic. #0907905; NYC DCA Secondhand Dealer - General Lic. #0907906

This publication is designed and produced by B & H Foto & Electronics Corp. (‘B&H") solely for informational purposes. Every effort has been made to offer the most current, correct, and clearly expressed information possible. Nevertheless, inadvertent errors in information
may occur. Prices contained herein are valid at the time of publication September 2011 and are subject to change without notice. Photographs are for illustrative purposes only and do not imply or warrantee in any manner the product’s usage or fitness for the scenario
contained in such photograph(s). Product specifications are provided by the manufacturers and are subject to change without notice. Manufacturers’ rebates and/or other terms and conditions are subject to manufacturer printed forms. Items with free shipping are in the
Continental USA only. B&H is not responsible for typographical errors. B&H disclaims all express and implied warranties except as set forth on the B&H Web site. User of this publication assumes all liability for, and B&H shall in no event be liable for, any direct, indirect, punitive,
special, incidental, or consequential damages, including, without limitation, lost revenues or lost profits, arising out of or in any way connected with the use or misuse of the information, or lack of information, contained herein. © 2000-2011 B & H Foto & Electronics Corp.




Learn ONLINE with the Pros”

Online Training for Photographers & Creatives

Master lighting, wedding, portrait, landscape,
sport and fashion photography, retouching
and compositing and much more.

PER YEAR

B&H customers receive
$20 off an annual subscription.
Enter code at check’Qut.

Offer good through December 37,2012.

& [{elviraining.com

EDUCATION FOR CREATIVES

Visit www.Kelbytraining.com to subscribe or for more info.



TRIPODS

MONOPODS
BALLHEADS
TABLETOPS

Why Choose Oben

At Oben we strive to rise above in quality and design by offering a full line of field-

tested photography supports for every scenario. From compact and lightweight, to
high and mighty, Oben ensures you're on steady ground.




420 Ninth Avenue
New York, NY 10001

PHOTO - VIDEO - PRO AUDIO
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To unsubscribe, visit www.BandH.com/unsubscribe

Photography
800-947-6628 - 212-444-6608

Video
800-947-1175 - 212-444-6675

Home & Portable Entertainment
800-947-9913 - 212-444-6784

Computers
800-947-5534 - 212-444-6740

Pro Audio
800-947-1181 * 212-444-6681

SHOOT. CAPTURE. SEE. BE HD.

XA10 HD

Professional
Camcorder

Ccanon

SX230 H5
Digital Camera

o3 EF

E0s

VIXIA HD

is a trademark of Canon Inc

- | EF70-200mm

NI /4L 1S USM

VIXIA HE M400
Flash Memory Camcorder

Te_.‘_ephoro

Canon . |

™

| EOS Rebel T3i
| Digital SLR
Camera

imageANYWARE

n the United States, and may also be registered trademarks or trademarks in other countries. IMAGEANYWARE is a trademark of Canon






