
Motorized Fireplace TV Wall Mount

MI-386
MI-386W
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to visit the product page.
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Mount-It! 
 will automatically move to the position saved in the

 1. The mount beeps constantly or is making an abnormal noise.
   a). Reset the system: Press and hold the "      " button for 5 seconds. The mount will retract to the highest position, and 
        the reset is complete.
   c). If the beeps or noise continueplease contact Mount-It! for more assistance.

2. The TV mount stops moving during operation and emits a long beep.
   a). Check to see if a foreign object is impeding the mount from moving. If so, remove the obstruction.
   b). The weight of TV may exceed the maximum weight limitation of the mounting system.
   c). Reset the system: Press and hold the "      " button for 5 seconds. The mount will retract to the highest position, and 
        the reset is complete.If the problem persists please contact Mount-It! for more assistance.

3. The mount emits 2 short beeps, then stops.
   Weight Capacity/Over-current protection: Ensure the mount is not over the weight capacity, then raise and lower the 
   mountcontinuously for 2 minutes until the mount stops moving. Unplug the power cable and wait approximately 20 
   minutes for the motor to cool, then plug it back in. The mount should resume normal operation.

4. The mount emits 2 sets of 2 short beeps.
   The Mount is Overextended and needs to be reset: Disconnect the power adaptor then plug it in again, next press and hold 
    the "      " button on the remote for 5 seconds. The mount will retract to the highest position, and the reset is complete.

5. The mount emits 3 sets of 2 short beeps.
   Operating Fault or Signal Error: Please contact Mount-It! for further assistance.

6. The mount emits 4 sets of 2 short beeps.
   Mount strap is misaligned or stuck: Press the "     " button to raise the mount to the highest position, if it will not move or 
   will not fully raise it will need to be reset, press and hold the "      " button for 5 seconds. The mount will retract to the 
   highest position, and the reset is complete. If the mount still will not move, or is stuck in the highest position the belt may 
   be stuck. Please contact Mount-It! for assistance to manually reset the belt.
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Motorized Arm

A (x1)
Decorative Cover

B (x2)
Wall Template

C (x1)
TV Plate

D (x1)

VESA Arms

E (x2)

W-A (x6)
ST6.3x55

Lag Screw

W-B (x6)
Ø10x45

Concrete Anchor

W-C (x6)
D6

TV Plate Cover

F (x1)
Remote Control

G (x1)
Power Cord

H (x1)
Wrench

I (x1)

PACKAGE CONTENTS

COMPATIBLE VESA SIZES
200x100    200x200    300x200
300x300    400x200    400x300

400x400    600x400

COMPATIBLE WITH
Screens UP TO

35kg
(77lbs)
RATED

Missing Parts? Call us at (855) 925-5668 and we will ship replacement parts free of charge.

CHOKING HAZARD. Package includes small parts.
Not for children under 3 years. Adult supervision is required.

Check carefully to make sure there are no missing or defective parts. Some hardware provided 
may not be used. Use the correct wall mounting and monitor mounting hardware suitable for your 
installation.

VESA HARDWARE

WALL MOUNTING HARDWARE
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• The height of the mount is dependent on the depth of the mantel to ensure the motorized arm clears the 
mantel when fully lowered.
• Determine the proper wall placement using the chart. Measure the depth of your mantel and locate the 
closest measurement in column a that your mantel depth is Greater Than Or Equal To. The 
corresponding measurement in column b will show the minimum required mounting height from the 
mantel to the bottom of the wall plate.

Note: Installing below the required mounting height for your mantel depth will prevent the mount 
from fully clearing the mantel.

Tools Needed

Take Wall Placement Measurement

≤3.94"
≤7.87"
≤11.81"
≤13.78" ≥11.81"

≥7.87"
≥9.84"

≥3.15"

a. If Mantel Extends: b. Mounting Height 
Required:

a. Mantel Extends

b. Mounting Height

Mounting Height Chart
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• Once the proper height is determined using 
the Mounting Height Chart. locate the studs 
using a stud finder and hold the Wall Template 
(#C) at the proper height on the wall. Use a 
level to ensure an even installation and mark 
the wall through the template in the center of 
the stud with a pencil.

• Drill a hole in the marked locations using 
a 3/16” (4.5mm) drill bit to a depth of 2.2” 
(55mm)

• Attach the Motorized Arm (#A) to the wall 
using Washer (#W-C) and Lag Screw (#W-A) 
and tighten until secure using a socket wrench. 
Do not overtighten.

Wood Stud Installation Option
Step 1a

ø 4.5mm
(ø 3/16") 

55mm
(2.2")

W-C
W-A

X

C

X X√

A

• Once the proper height is determined using 
the Mounting Height Chart. hold the Wall 
Template (#C) at the proper height on the 
wall. Use a level to ensure an even installation 
and mark the wall through the template with 
a pencil.

Caution: Do not drill mounting holes into 
mortar (such as between bricks or stones) 
only drill and install into solid stone or 
concrete surfaces.

• Drill a hole in the marked locations using a 
3/8” (10mm) drill bit to a depth of 2.4” (60mm)

• Clear any dust and debris from the drilled 
holes and insert Concrete Anchors (#W-B). 
Attach the Motorized Arm (#A) to the wall 
using Washer W-C and Lag Screw W-A and 
tighten until secure using a socket wrench. 
Do not overtighten.

Concrete/Brick Installation Option
Step 1b

ø 10mm
(ø 3/8") 

60mm
(2.4")

W-C

W-A

W-B

C

X X√

A
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• Once you have plugged the power 
cord into an outlet, press the down 
arrow on the Remote Control (#G) to 
lower the arm to the lowest position.

• Once the arm has 
been lowered, 
remove and 
dispose of the 
silicone pad 
pictured here.

 PINCH POINT: Keep hands clear 
of all moving parts.

Preparing the Mount for TV Assembly

Step 2

Step 3

• Plug in the Power Cord (#H) and then attach the Decorative Covers (#B) to cover the wall plate.

Completing Wall Installation

B

H

1 2

G

3

• Remove the three nuts and washers (pictured here) from the end of the arm using the Wrench (#I). 
Install the TV Plate (#D) over the three exposed bolts and reinstall the nuts and washers. Tighten until 
secure. Attach the TV Plate Cover (#F) over the bolts as shown.

Attaching the TV Plate
Step 4

F

D

A

I

A2 A1

A2 A1
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CAUTION:!
Using a bolt that is too long or 
too short will damage the TV 
and can cause serious injury 
due to improper TV to TV 
mount connection. Do not 
overtighten screws.

!

!

Correct

• Lay your TV down on a flat surface and align VESA Arms (#E) over the VESA holes as shown.
• Select the appropriate size mounting bolt (#M-A through M-D) for your display’s mounting holes and 
verify the length of the VESA bolt is not too long. If you are unsure of the correct bolt size for your display 
refer to your TV user manual or contact the TV manufacturer for sizing information. If necessary, use the 
included spacers (#M-F, M-G) between the mount and the TV to adjust the length of the mounting bolt. 
Multiple spacers can be used in combination to achieve the desired bolt depth.
• Square Washer (#M-E) must be used in all configurations.  

Attaching the VESA Arms to the TV
Step 5

HEAVY! You may need 
assistance with this step.

• Remove the security nut (pictured in bubble #1) from both VESA Arms and flip the tab down. Hang the 
TV on the end of the arm as shown, then raise the tab back into place and re-install the security nut.

• The viewing angle can be adjusted 
manually up to 25 degrees left and right. 
Levelling up to 3 degrees is possible post 
installation.

• Press the up or down arrows on the remote 
control to raise and lower the TV.

Attaching the TV to the Motorized Arm
Step 6

Making Final Adjustments
Step 7

2
1

E1
3

E1

  +3°    -3°

±25°




