TrakLock
TSA Accepted Lock
with Apple Find My

;@\\x&\\\\ ‘
A\ Y



THANK YOU FOR CHOOSING RUGGARD.
The Ruggard TrakLock keeps your luggage safe
and secure while you travel. You can track your
bags and personal items using Apple® Find My®
technology so you can view and identify the

location on your iPhone®, iPad®, Mac® or Apple
Watch®.

SUPPORTED OPERATING SYSTEMS

i0S, iPad0S 14.5 or later

IP RATING

IPB5 water resistance



OVERVIEW

1. Dials 4. TSA key

2. Power button 5. Battery cap

3. Clasp 6. Set button




SETTING THE 3-DIGIT CODE

The default combination on this lock is ‘O00’. For
security reasons, please change the combination
code before use.

1. Setthe
combination to
‘000’ and slide the
clasp out of the
lock.

2. Use a small,
pointed object
like a pen to push
and hold the set
button and rotate
the dials to set the
new code

3. Release the set button and insert the clasp
into the lock.

4. Scramble the number dials for security.



POWERING THE TRAKLOCK ON/OFF
AND FACTORY RESET

ON: Press the power button to turn on the
TrakLock.

When the lock is not paired to your Find My app,
it will beep several times. s 54" o 8 w»

When the TrakLock is paired with your Find
My app, it will play a series of ascending beeps.
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To pair the TrakLock with your Find My app,
follow the instructions in Pairing the TrakLock
with Apply Find My below.

OFF: To turn off the Traklock, press and

hold the power button until it beeps twice.
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RESET: Quickly press the power button 5

times and hold until it beeps several times.
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PAIRING THE TRAKLOCK WITH

APPLE FIND MY

1. Press the power button to turn on the

TrakLock.

2. Make sure your phone’s data network and
Bluetooth are turned on.

3. Open the Find My app. Press add (+) Devices,
then press Add Other Item.
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4. When a window
DODS up
recognizing the
TrakLock, press
connect.

5. Name the
TrakLock, for
example Bag 1, and
press continue.
Then choose an
Emoji, and press
continue.
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6. When the device is linked, press Agree. On
the next window, press Finish.

This ltemis Linked To
Your Apple Account

You can locate this item using the Find
My network.

Using this item to track people without
their consent is a crime in many
countries and regions around the world.

This item is designed to be detected by

victims and to enable law enforcement

to request identifying information about
the owner.

Agree
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7. After setupis
complete, a
window will show
your TrakLock’s
location. Press
the Play Sound in
the app, and the
TrakLock will beep

several times.
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REMOVING THE TRAKLOCK FROM THE
FIND MY APP

1. Open the Find My app and select Items.

2. Select your TrakLock name and scroll to the
bottom of the screen.

3. Press Remove Item and follow the
instructions. Once removed, the TrakLock
will beep several times.

TrakLock X
o Remove Item?
Notifications m
Notify When Left Behind on E
TrakLock

Lost Mode

Enable

Manufacturer

Serial Number

Model

Firmware

Rename Item

Remove

Remove ltem



REPLACING THE BATTERY

The TrakLock uses a CR1632 lithium coin
battery.

1. Use acoin to open
the battery cap.

2. Remove the old
battery. Insert a
new one by sliding
it under the metal
pins and pressing
down until secure.

3. Replace the
battery cap and
use the coin to
lock it.
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Works with
@ Apple Find My

Use of the Works with Apple badge means that a
product has been designed to work specifically
with the technology identified in the badge and
has been certified by the product manufacturer
to meet Apple Find My network product
specifications and requirements. Apple is not
responsible for the operation of this device or
use of this product or its compliance with safety
and regulatory standards.

Apple, Apple Find My, Apple Watch, Find My,
iPhone, iPad, iPad0S, Mac, mac0S and watchOS
are trademarks of Apple Inc., registered in the
U.S. and other countries. I0S is a trademark or
registered trademark of Cisco in the U.S. and
other countries and is used under license.

To use the Apple Find My app to locate this item,

the latest version of i0S, iPad0S, or macQOS is
recommended.
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ONE-YEAR LIMITED WARRANTY

This Ruggard product is warranted to the original purchaser
to be free from defects in materials and workmanship under
normal consumer use for a period of one (1) year from the original
purchase date or thirty (30) days after replacement, whichever
occurs later. The warranty provider’s responsibility with respect
to this limited warranty shall be limited solely to repair or
replacement, at the provider’s discretion, of any product that fails
during normal use of this product in its intended manner and in
its intended environment. Inoperabhility of the product or part(s)
shall be determined by the warranty provider. If the product has
been discontinued, the warranty provider reserves the right to
replace it with a model of equivalent quality and function.

This warranty does not cover damage or defect caused by misuse,
neglect, accident, alteration, abuse, improper installation or
maintenance. EXCEPT AS PROVIDED HEREIN, THE WARRANTY
PROVIDER MAKES NEITHER ANY EXPRESS WARRANTIES NOR
ANY IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. This warranty provides you with
specific legal rights, and you may also have additional rights that
vary from state to state.

To obtain warranty coverage, contact the Ruggard Customer
Service Department to obtain a return merchandise authorization
(“BMA”) number, and return the defective product to Ruggard
along with the RMA number and proof of purchase. Shipment of
the defective product is at the purchaser’s own risk and expense.

For more information or to arrange service, visit
www.ruggard.com or call Customer Service at 212-594-2353.

Product warranty provided by the Gradus Group.
www.gradusgroup.com

Ruggard is a registered trademark of the Gradus Group.
© 2024 Gradus Group LLC. All Rights Reserved.
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