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4-Roll Motorized 
Background Support with Remote

INSTRUCTIONS
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Introduction

Thank you for choosing Impact.

The Impact 4-Roll Motorized Background Support allows you to remotely 
lower and raise multiple backgrounds from behind the camera. Store up 
to four backgrounds weighing up to 15 pounds for your next fashion or 
corporate photo shoot. There are 16 wireless channels to help minimize 
cross-signal interference from surrounding electronic devices.

Precautions ⚠
•	 When installing this product, 

be sure to refer to the mounting 
instructions detailed in this 
manual; failure to abide by the 
mounting instructions may void 
the product’s warranty.

•	 This product has been designed 
specifically for mounting directly 
to studs, joists, or other structural 
elements; depending on wall 
type and material, the use of 
additional appropriate mounting 
hardware and/or accessories 
such as heavy-duty anchors may 
be required.

•	 Do not use this product for any 
background rolls other than 
what it is intended for; the exact 
specifications, size parameters, 
and weight limits are found both 
on the product box and in the 
instruction manual.

•	 It is strongly recommended 
that this product be installed 
by a qualified professional or 
installation contractor; Impact 
takes no responsibility for any 
product damage or personal 
injury resulting from mishandling, 
incorrect mounting, faulty 
assembly, or improper use of this 
product.
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If you have safety concerns about installing this product, contact a qualified 
professional or installation contractor.

If this product is missing hardware or there are defective parts, visit 
www.impactstudiolighting.com or call Customer Service at 212-594-2353.

•	 The supplied mounting hardware 
is not intended for use on metal 
studs, concrete, or cinder block 
walls and may not be appropriate 
for old or weak walls; it is best 
to consult with a qualified 
professional to determine whether 
your wall can support this bracket.

•	 Do not mount the device on 
structures that may be affected by 
vibrations or noticeable impacts; 
do not install near a heater, 
fireplace, or any other source of 
direct heat energy.

•	 It is recommended that at least 
2 people perform the installation 
process to prevent injury from 
mishandling or dropping the 
product.

•	 This product may contain small 
parts which can possibly pose a 
choking hazard; keep out of reach 
of children and pets.

•	 Excessive exposure to liquids may 
damage the finish of this product; 
when cleaning this product, use 
only a mild detergent solution, and 
quickly wipe dry with a soft cloth.

•	 All images are for illustrative 
purposes only.
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Overview
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Housings
1.	 Motorized housing
2.	 Crossbar housing
Wireless Receiver
3.	 Channel (0-9, A-F)
4.	 Roll (1-4)
5.	 Channel selection
Hardware
6.	 Bolts (×4)
7.	 Nuts (×4)
8.	 Crossbar section A (×4)
9.	 Crossbar section B (×4)
10.	 Crossbar section C (×4)
Manual Remote Switch
11.	 Wireless remote On
12.	 Manual remote On
13.	 Roll Up
14.	 Roll Down

Wireless Remote
Requires 2×AAA batteries 
(not included)
15.	 Channel (0-9, A-F)
16.	 Roll (1-8)
17.	 Roll Up
18.	 Roll Down
19.	 Channel selection
20.	 Roll selection 

Note: There are 4 crossbars to 
choose from, however, some 
models may have up to 8.

Also Included
•	 Lag bolts (×8)
•	 Washers (×8)

Specifications
Crossbar Diameter 2 in. (50 mm)

Wireless Channels 16

Wireless Distance 164 ft. (50 m)

Remote Power 2×AAA (not included)

Manual Remote Switch Cable Length 7 ft. (2.1 m)

Total Max Load 60 lb. (27.2 kg)

Max Load Per Crossbar 15 lb. (6.8 kg)

Weight 62 lb. (28.1 kg)
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Setup

Attachment to a Wall or Ceiling

Secure the housing units to the structural supports in the walls or ceilings, using 
all eight lag bolts.

Make sure the distance between the housing units is 119 inches (for the SBP-9R) 
so there’s enough space to install the crossbars.

Installing the Crossbars

1.	 Assemble the crossbars by screwing the three pieces together. After the 
crossbar is assembled, insert it into your background paper roll.

119.1 inches (302.5 cm)

Section A Section B Section C
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2.	 Insert the Section C 
into the crossbar 
housing so that the 
crossbar sticks out 
through the other 
side.

3.	 Align Section A with the holes in the motorized 
housing, and insert the crossbar.

4.	 Insert a bolt through the hole, and secure with 
a nut.
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One-Year Limited Warranty
This Impact product is warranted to the original purchaser to be free from defects in materials 
and workmanship under normal consumer use for a period of one (1) year from the original 
purchase date or thirty (30) days after replacement, whichever occurs later. The warranty 
provider’s responsibility with respect to this limited warranty shall be limited solely to repair 
or replacement, at the provider’s discretion, of any product that fails during normal use of this 
product in its intended manner and in its intended environment. Inoperability of the product 
or part(s) shall be determined by the warranty provider. If the product has been discontinued, 
the warranty provider reserves the right to replace it with a model of equivalent quality and 
function.

This warranty does not cover damage or defect caused by misuse, neglect, accident, 
alteration, abuse, improper installation or maintenance. EXCEPT AS PROVIDED HEREIN, 
THE WARRANTY PROVIDER MAKES NEITHER ANY EXPRESS WARRANTIES NOR ANY 
IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. This warranty provides you 
with specific legal rights, and you may also have additional rights that vary from state to state.

To obtain warranty coverage, contact the Impact Customer Service Department to obtain 
a return merchandise authorization (“RMA”) number, and return the defective product to 
Impact along with the RMA number and proof of purchase. Shipment of the defective product 
is at the purchaser’s own risk and expense.

For more information or to arrange service, visit www.impactstudiolighting.com or call 
Customer Service at 212-594-2353.

Product warranty provided by the Gradus Group.

www.gradusgroup.com

Impact is a registered trademark of the Gradus Group. 
© 2025 Gradus Group LLC. All Rights Reserved.
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