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Cisco Headset 520 Series

Cisco Headsets 521 and 522 are two wired headsets that have been developed for use on Cisco IP Phones and
devices. The Cisco Headset 521 features a single earpiece for extended wear and comfort while the Cisco Headset
522 features two earpieces for use in a noisy workplace.

Both headsets feature a 3.5 mm connector for use on personal computers and mobile devices. With the 3.5 mm
connector, the headset works like other headsets that plug into audio jacks.

The headsets also come with an inline USB controller that provides easy access to call control capabilities, including
answer, end call, reject call, hold and resume, mute, and volume control. The inline controller is also available with a
USB-C connector.

If you have Headset Firmware Release 2.3(1) or later, you can maintain call control through your Cisco Headset 520
Series when you switch between soft clients. For example, you can mute a call on the Webex app (version 41.8 or
later) and answer an incoming Cisco Jabber call (version 14.1 or later) through the Jabber Ul. Once the Jabber call is
complete, you can resume your Webex call and retain call control through your headset.

For more information on multi-app control, see Cisco Headset Multi-app Feature.

See the Cisco Headset Compatibility Guide for complete information on compatibility with other Cisco devices and
call clients.

Your controller buttons are used for basic call features.

Figure 1. Cisco Headset 520 Series Controller
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The following table describes the Cisco Headset 521 and 522 controller buttons.

Table 1. Cisco Headset 520 Series Controller Buttons

Number Name Description
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Number Name Description

1 Mute button Toggle the microphone on and off.
2 Volume button Adjust the volume on your headset.
3 Call Manage calls:

» Press once to place a call (Cisco IP Phone only)
» Press once to answer an incoming call.

e Press and hold to end a call.

» Press twice to reject an incoming call.

e Press once to put an active call on hold. Press again to retrieve a
call from hold.

Cisco Headset 530 Series

The Cisco Headset 531 and 532 are two wired headsets that have been developed for use on Cisco IP Phones and
other call devices. The Cisco Headset 531 features a single earpiece for extended wear and comfort. The Cisco
Headset 532 features two earpieces for use in a noisy workplace.

Both headsets feature an RJ9 connector for use on most Cisco IP Phones. With the RJ9 connector, the headset works
like other headsets that plug into the headset port on the phone.

An inline USB adapter is also available with a built-in controller that provides easy access to call control capabilities,
including answer, end call, reject call, hold and resume, mute, and volume control. You can use the quick disconnect
on the USB controller cable to move your headset from one device to another.

The inline controller is also available with a USB-C connector.

You can connect a second headset to the Cisco Headset 530 Series with the Cisco Headset 530 Series Y Trainer
Cable. See Connect and Use the Cisco Headset 530 Series Y Trainer Cable for more information.

If you have Headset Firmware Release 2.3(1) or later, you can maintain call control through your Cisco Headset 530
Series when you switch between soft clients. For example, you can mute a call on the Webex app (version 41.8 or
later) and answer an incoming Cisco Jabber call (version 14.1 or later) through the Jabber Ul. Once the Jabber call is
complete, you can resume your Webex call and retain call control through your headset.

For more information on multi-app control, see Cisco Headset Multi-app Feature.

See the Cisco Headset Compatibility Guide for complete information on compatibility with other Cisco devices and
call clients.

Your adapter is used for basic call features.

Figure 2. Cisco Headset 530 Series Controller
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The following table describes the Cisco Headset USB Adapter buttons.

Table 2. Cisco USB Adapter Buttons

Number Name Description
1 Mute button Toggle the microphone on and off.
2 Volume button Adjust the volume on your headset.
3 Call button Place, answer, and manage your calls:

» Press once to place a call. (Cisco IP Phone only)
* Press once to answer an incoming call.

e Press twice to reject an incoming call.

* Press once to put an active call on hold.

¢ Press and hold to end a call.

e Connect and Use the Cisco Headset 530 Series Y Trainer Cable

Connect and Use the Cisco Headset 530 Series Y Trainer Cable

You can connect a second headset to the Cisco Headset 530 Series with the Y Trainer Cable. The Y Trainer Cable
enables a trainer to listen in to a trainee's call and join if necessary. The switch on the trainer cable alternates voice
control between the headsets so that a trainer or supervisor can quickly join a call if necessary. The color on each
arm of the cable corresponds to the colors on the switch. When the switch shows blue, the blue-banded arm of the
headset is active. When the switch shows light grey, the light grey arm of the cable is active.
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Procedure

Step 1 Connect the trainer cable to the Cisco Headset 530 Series USB controller.

SteP 2 Gonnect the trainee headset to the arm of the trainer cable without the control switch.
Step 3 Connect the trainer headset to the arm of the Y cable with the switch.

Step 4

Use the switch on the trainer cable to alternate voice feedback between the headsets.

Cisco Headset 560 Series

The Cisco Headset 560 Series includes two wireless headset models designed for use in a modern office space. The
Cisco Headset 561 features a single earpiece for lightweight comfort and support. The Cisco Headset 562 offers dual
ear cups for rich sound and comfort in a noisy office space. To use this series, you need either the standard base or
the multibase. The bases plug into the call device and facilitate communication with the headset

Each headset base has a default range of approximately 145 feet (45 meters) unless there are physical barriers such
as walls and doors or outside interference from other DECT radio sources. Your administrator can increase your
headset range up to approximately 330 feet (100 meters). A headset will unpair from its base if it's taken too far
away. The base light turns solid white when it's paired to the headset, and flashes when it isn't.

%‘ As of Firmware Release 2.1(1), your headset powers down if it is unpaired to a base for more than 20
Note minutes. This feature conserves the headset battery.

Your Cisco Headset 560 Series is can hold its charge for up to 10 hours of continuous use. Seat your headset in the
base when the battery is low. It takes 3 hours for a battery to complete a full charge.

If you have Headset Firmware Release 2.1(1) or later, you can maintain call control through your Cisco Headset 560

Series when you switch between soft clients. For example, you can mute a call on the Webex app and still maintain
call control in Cisco Jabber.

For more information on multi-app control, see Cisco Headset Multi-app Feature.
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See the Cisco Headset Compatibility Guide for complete information on compatibility with other Cisco devices and
call clients.

Your headset buttons are used for basic call features.

Figure 3. Cisco Headset 561 and 562 Buttons
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The following table describes the Cisco Headset 561 and 562 Headset buttons.

Table 3. Cisco Headset 561 and 562 Buttons
Number Button Name Description

1 [I] Power and Call Use to power the headset on and off.

button Press and hold for 4 seconds to power the headset off and
on.

Incoming and active call management depends upon if you
have one call or multiple calls.

One call:

» Press once to answer incoming calls.

« Press once to put an active call on hold. Press again to
retrieve a call from hold.

» Press twice to reject an incoming call.

e Press and hold to end a call.

Multiple calls:

» Press once to put an active call on hold, and to answer a
second incoming call.

e Press once to put a call on hold. Press again to resume a
call, or press and hold until you hear a tone to end the
current call and to resume a held call.
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Number Button Name Description

e Press and hold until you hear a tone to end an active call,
and to answer another incoming call.

» Press twice to stay on a current call, and to reject a
second incoming call.

2 @] Mute button Toggle the microphone on and off.
3 E} Volume buttons Adjust the volume on your headset.
4 N/A LED Shows the headset status:

e Blinking red—Incoming call.

o Steady red—Active call.

« Blinking white—Firmware upgrade is in process or the
headset is pairing with the base station.

o Steady white—Headset is paired and properly seated on
the base

o Steady pulse—Headset is paired, in an idle state, and is
off the base.

e Cisco Headset 561 and 562 Standard Base
o Cisco Headset 561 and 562 with Multibase

o Cisco Headset 560 Series Conferencing

Cisco Headset 561 and 562 Standard Base

The standard base charges your headset and has LEDs that shows your headset's battery level and call state. You can
also answer and end calls when you lift or place your headset on the base.

The standard base comes with the following connector cables:

» USB to USB Cable: for devices with USB connectivity

o USB Y-Cable: for Cisco IP Phones without a USB port

o USB-A to USB-C Cable: available separately for PC or Mac devices

Figure 4. Standard Base LEDs
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The following table describes the standard base
Table 4. Standard Base LEDs
Number Name Description
1 Battery Status LED Indicates the headset battery charge and base status:

« Headset battery strength—LEDs blink and change to solid as
the battery charges

» Headset update in progress—LEDs blink in sequence, left to
right

* Headset and base not paired—All LEDs blink

¢ Power save mode—Middle LED shows solid

The base enters power save mode when there is no call source
connectivity after 10 minutes.

2 Call Status LED Alerts you to the call state:

« Incoming call-Blinking green
» Active call-Steady green

e Muted call-Steady red

Cisco Headset 561 and 562 with Multibase

The multibase can connect up to three call sources through Bluetooth, the USB connector, or the Y-cable. The
multibase can save up to four Bluetooth devices. You can switch between call sources using the buttons on the
multibase. You use the call control buttons on the headset to answer and end calls. When your headset is in the base,
you automatically answer the call when you remove the headset from the base. You can return the headset to the
base to end the call.

The multibase comes with the following connector cables:
o USB to USB Cabile: for Cisco IP Phones with USB connectivity

e USB Y-Cable: for Cisco IP Phones without a USB port
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e Mini USB Cable: for PC or Mac.

e Mini USB to USB-C cable: available separately for PC or Mac devices.

Figure 5. Multibase LEDs
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The following table describes the Cisco Headset 560 Series Multibase multibase LEDs.

Table 5. Multibase LEDs

Number Name

Description

1 Battery Status LED Indicates the headset battery charge and base status:

Headset battery strength—LEDs blink and change to solid as
the battery charges

Headset update in progress—LEDs blink in sequence, left to
right

Headset and base not paired—All LEDs blink

Power save mode—Middle LED shows solid

The base enters power save mode when there is no call source
connectivity after 10 minutes.

2 Call Status LEDs Alerts you to the call state of each source:

Active Source—Steady white

Incoming call on a selected source—Blinks green
Incoming call on an unselected source—Blinks green
Active call-Steady green

Call on an inactive source—Pulses green

3 Mute Status LED Alerts you when your headset is muted.

4 Bluetooth Status LED Alerts you to the Bluetooth status:

Paired with a call source—Steady white

Pairing mode—Blinking white
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Number Name Description
e Searching for a call source—Pulse white

e Bluetooth is Off—LED is off

You use the source control buttons on the base to control the active source. Each source button corresponds with a
specific connection on the multibase.

Even if you are connected to a source, the LED may not be lit. The source LED only lights when the source is selected
or has an active call. For example, you may be properly connected to a Cisco IP Phone, your PC, and your mobile
phone through Bluetooth. However, the respective source LED is only lit when it is selected, has an active call, or has
an incoming call. Press the source button to check if a source is properly connected. The source LED flashes three
times if there is no connection.

You can alternate between active call sources.

%‘ Place an active call on hold before you change to a different call source. Calls on one call source aren't
Note automatically put on hold when you switch to a different call source.

The following table illustrates the multibase source icons and their corresponding connections.

Table 6. Multibase Source Console
Source Base Icon Connection

Desk Phone IE H

C==er

i

0

USB to USB cord or Y-Cable

The desk phone icon corresponds
with the middle USB port at the back
of the multibase. It is intended for
connecting to Cisco IP Phones but it
will function properly with any
compatible call device.

Laptop n H

ﬁ TEI
-]
Micro-USB cord
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Source Base Icon

Mobile D

o Connect the Multibase to a Bluetooth Device
e Turn Bluetooth On and Off with the Multibase
» Erase All Bluetooth Pairings

Related Tasks
Connect the Multibase to a Bluetooth Device

Connect the Multibase to a Bluetooth Device

Connection

The laptop icon corresponds with the
micro-USB port found on the back of
the multibase. The micro-USB port is
intended for connections with a
laptop or desktop computer.

%

The mobile phone icon corresponds
with the Bluetooth connection found
at the back of the base. While the
icon is of a mobile phone, the base
will connect with any compatible
Bluetooth call device.

The multibase can save and
remember up to four Bluetooth call
devices.

If you are listening to music through
the Bluetooth source, the music
pauses when you place the headset
on the base.

The Cisco Headset 560 Series Multibase can connect to Bluetooth devices such as a mobile phone or tablet. The
headset base appears on your call device as Cisco Headset followed by the last three digits on your headset serial

number.

S

Note

You can find your headset serial number in the lower right corner on the underside of your base.

The multibase can store up to four different paired Bluetooth devices. If you already have four paired devices, the

base will replace the device which has not been used in the longest time.

Procedure

Step 1 Press the Bluetooth button on the back of the base twice to start pairing.

Step 2 Select your headset from the Settings menu on your device.

The Bluetooth LED lights white when pairing is successful.

Turn Bluetooth On and Off with the Multibase
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Your multibase remembers the last-connected device. When you turn Bluetooth off on the multibase, the connection
to the device stops. When you turn Bluetooth on again, the base tries to reconnect to the device.
Procedure

Press the Bluetooth button on the back of the base once to turn in on or off.

Erase All Bluetooth Pairings

You can erase all saved Bluetooth device pairings.
Procedure

Press and hold the Bluetooth button on the back of the multibase for four seconds to clear the memory.

Cisco Headset 560 Series Conferencing

If your administrator has enabled headset conferencing, you can pair up to three guest Cisco Headset 560 Series
headsets to either the standard base or the multibase. With this feature, people that sit near you can connect to each
other and to the same call with one base. You can conference headsets both on and off an active call. If the call
source or the multibase is muted, conferenced headsets can interact with each other and won't interfere with the
active call.

If you are on a call and need a coworker to join the call, the coworker's headset can pair with your base. When the
call ends, you and your coworker are still connected to each other. Decide on a base that will act as the primary base
and pair your coworker's headsets to that base. When you no longer need people connected to your base, they can
pair their headsets back to their own bases.

Headset Firmware Release 1.5(1) or later is required for a headset to enter conferencing mode.
Headset Firmware Release 2.1(1) or later enables headset conferencing capabilities by default.

When the base is in conferencing mode, the battery status LEDs display number of connected headsets and each
headset's status. The far-right LED shows the primary headset status while the middle LEDs indicate the status of
each guest headset. The LEDs light in order as headsets connect. When a headset disconnects, newer headsets
keep their position on the base. The following figure and table show the corresponding conference mode LEDs.

Figure 6. Multibase Conferencing LEDs
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Table 7. Conferencing LEDs

Number Headset
1 Primary Headset

2 Guest Headset #1

3 Guest Headset #2

4 Guest Headset #3

The following table describes LED behavior when a base is in conferencing mode.

Table 8. Conferencing LED States

LED State Headset Status
LED is solid Headset is connected and not muted
LED blinks Guest headset is waiting to pair

LED flashes every two seconds  Headset is muted
LED blinks rapidly Headset is unable to pair with the base

LED is off Headset is disconnected from the base

Guest headsets use their own tuning settings while in conferencing mode. Users can mute and adjust the volume in
their headsets without changing the settings on any other paired headsets.

» Pair a Guest Headset

» Unpair a Guest Headset

« Change the Primary Paired Headset

e Unpair Your Primary Headset From Your Base

Pair a Guest Headset
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You can pair up to three guest headsets to a base. Guest headsets retain any tuning or volume settings. Guest
headsets are muted by default when they pair. The primary headset plays a tone indication when a guest headset is
trying to pair. The primary headset must confirm the guest headset within 10 seconds. A second tone plays when the

primary headset accepts the guest for conferencing. The guest headset's original base LED's flash white to show that
there is no paired headset.

%‘ When the guest headset tries to pair, the primary headset can't accept any incoming calls until it accepts or
Note (gjects the guest headset to the base.

Before you begin

The primary headset must be already paired with the base.
Procedure

Step1  pjace the guest headset on the base.

—N
"\._ kY

eiluanllia
[41t14:]
wPe

i
& o ape
i

/\

I 1
DGG"G" |

\ V4 ;

Step 2 . ..
®P 2 press call(__O_) on the primary headset to enable the guest headset to join.
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Step 3 Press the Mute @ on the guest headset to join the conversation.

Unpair a Guest Headset

You can unpair guest headsets from the primary base.
Procedure

Do one of these actions.

o Press and hold Call [I) on the guest headset until you hear a tone.

» Place the primary headset on the base. All guest headsets will disconnect.

Change the Primary Paired Headset

You can change the primary headset on your standard base or multibase. When the new headset pairs, the previous
primary headset plays a tone and unpairs from the base.
Procedure

Step 1 On the new headset, hold Mute @l for five seconds until the headset LED rapidly alternates red and

white.

Step 2 Place the new headset on the base.

Note vqy can skip step one if you power cycle the base with the new headset seated in the cradle.

Unpair Your Primary Headset From Your Base

You can designate a new primary headset and force the old headset to unpair from your base. This is useful in case
you can't locate the primary headset and turn it off.

%‘ You can't unpair the primary headset if you have an active call or are in conferencing mode.
Note

Procedure

Step 1 On your new headset, hold Mute If_ifl for five seconds. The headset LED alternates red and white.
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Step 2 Place the headset on the base. The base designates the new headset as the primary headset and un-

pairs with the old headset.

The old primary headset plays a tone indication when it unpairs from the base.

New and Changed Information
* New Information for Firmware Release 2.3(1
1

* New Information for Firmware Release 2.2

(1)
(1)
« New Information for Firmware Release 2.1(1)
» New Information for Firmware Release 2.0(1)

(1)

« New Information for Firmware Release 1.5(1

New Information for Firmware Release 2.3(1)

Table 9. Cisco Headset 500 Series User Guide Revisions for Firmware Release 2.3(1)

Feature Updated Section

Multi-app call control on the Cisco Headset 520 and 530 ' Cisco Headset 520 Series
Series Cisco Headset 530 Series

Cisco Headset Multi-app Feature

Cisco Accessory Hub Support for the Cisco Headset 520 | Upgrade Your Headset on Cisco Accessory Hub
and 530 Series

New Information for Firmware Release 2.2(1)

Table 10. Cisco Headset 500 Series User Guide Revisions for Firmware Release 2.2(1)

Feature Updated Section

Customize your headset ringer setting on the Cisco IP Change Your Headset Ringer Settings
Phone

The Cisco Headset 560 Series can maintain call control Cisco Headset 560 Series
in Cisco Webex Meetings with multiple open call clients
on the same computer.

Cisco Webex Teams shows your headest upgrade status ' Upgrade Your Cisco Headset to the Latest Release on
Webex

Enhancements to the Cisco Headsets Web Tool Upgrade Your Headset on Cisco Accessory Hub

New Information for Firmware Release 2.1(1)

Table 11. Cisco Headset 500 Series User Guide Revisions for Firmware Release 2.1(1)

Feature Updated Section

The Cisco Headset 560 Series powers down if unpaired | Cisco Headset 560 Series
after 20 minutes to conserve battery power.
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Feature

The Cisco Headset 560 Series can maintain call control
with multiple open call clients on the same computer.

Headset upgrade progress displays on the Cisco Jabber

Ul (Cisco Jabber version 12.9 or later).

Enhancement to the Cisco Headset 560 Series Multibase

auto-switch feature.

Upgrade Through Cisco Webex Teams

Upgrade through the Cisco Headsets Web Tool

The Cisco Headset 560 Series conferencing feature is
enabled by default.

Updated Section

Cisco Headset 560 Series

Update Your Headset Firmware on Cisco Jabber
Answer a Call From a Different Source

Upgrade Your Cisco Headset to the Latest Release on
Cisco Webex Teams

Upgrade Your Headset on Cisco Accessory Hub

Cisco Headset 560 Series Conferencing

New Information for Firmware Release 2.0(1)

Table 12. Cisco Headset 500 Series User Guide Revisions for Firmware Release 2.0(1)

Feature

Answer calls from a different source with the Cisco
Headset 560 Series with Multibase

Report headset issues through Cisco Webex DX70 or
DX80

Enable electronic hookswitch from your Cisco IP Phone

Cisco Headset 530 Series Y Trainer Cable

Updated Section

Answer a Call From a Different Source

Report Headset Issues Through Your Cisco Webex Desk
Series

Enable Electronic Hookswitch Control on Your Phone

Connect and Use the Cisco Headset 530 Series Y
Trainer Cable

New Information for Firmware Release 1.5(1)

Table 13. Cisco Headset 500 Series User Guide Revisions for Firmware Release 1.5(1)

Feature

Headset Conferencing

Updated for added ringtones on incoming calls when
you are connected to a Cisco IP Phone

Updated for enhanced multibase Bluetooth capability

Updated Section

Cisco Headset 560 Series Conferencing
Pair a Guest Headset

Unpair a Guest Headset

Change the Primary Paired Headset

Unpair Your Primary Headset From Your Base

Make and Answer Calls
Make and Answer Calls

Answer a Call From a Different Source

Connect the Multibase to a Bluetooth Device

Erase All Bluetooth Pairings
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Feature Updated Section

Updated for new headset settings in Cisco Jabber Adjust Your Equalizer Settings in Cisco Jabber

Adjust Your Sidetone in Cisco Jabber

Reset Cisco Headset Settings to the Administration Reset Cisco Headset Settings from Your Phone
settings
Webex Teams Call Support Cisco Headset 520 Series

Cisco Headset 530 Series
Cisco Headset 560 Series

Webex Headset Customization

Related Documentation

Use the following sections to obtain related information.

» Cisco Headset Documentation

» Cisco Webex Help Center

» Cisco IP Phone 6800 Series Documentation

» Cisco IP Phone 7800 Series Documentation

o Cisco IP Phone 7800 Series Multiplatform Phones Documentation
» Cisco IP Phone 8800 Series Documentation

o Cisco IP Phone 8800 Series Multiplatform Phones Documentation
e Cisco Unified Communications Manager Documentation

o Cisco Webex Desk Series Documentation

Cisco Headset Documentation

Refer to publications that are specific to your language, headset model, and call control system. Navigate from the
following documentation links:

https://www.cisco.com/c/en/us/support/collaboration-endpoints/headset-500-series/tsd-products-support-series-
home.html

https://www.cisco.com/c/en/us/support/collaboration-endpoints/headset-700-series/tsd-products-support-series-
home.html

Cisco Webex Help Center
For support articles for Cisco Webex products, go to the following URL:

https://help.webex.com/

Cisco IP Phone 6800 Series Documentation

See the publications that are specific to your language, phone model, and multiplatform firmware release. Navigate
from the following Uniform Resource Locator (URL):

https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-6800-series-multiplatform-
firmware/tsd-products-support-series-home.html
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https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-6800-series-multiplatform-firmware/tsd-products-support-series-home.html
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Cisco IP Phone 7800 Series Documentation

Refer to publications that are specific to your language, phone model, and call control system. Navigate from the
following documentation URL:

https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html

Cisco IP Phone 7800 Series Multiplatform Phones Documentation

Refer to publications that are specific to your language and phone model. Navigate from the following documentation
URL:

http://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-7800-series-multiplatform-firmware/tsd-
products-support-series-home.html

Cisco IP Phone 8800 Series Documentation

Refer to publications that are specific to your language, phone model, and call control system. Navigate from the
following documentation URL:

https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-8800-series/index.html
The Deployment Guide is located at the following URL:

https://www.cisco.com/c/en/us/support/collaboration-endpoints/unified-ip-phone-8800-series/products-
implementation-design-guides-list.html

Cisco IP Phone 8800 Series Multiplatform Phones Documentation

Refer to publications that are specific to your language and phone model. Navigate from the following documentation
URL:

http://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-8800-series-multiplatform-firmware/tsd-
products-support-series-home.html

Cisco Unified Communications Manager Documentation

See the Cisco Unified Communications Manager Documentation Guide and other publications that are specific to your
Cisco Unified Communications Manager release. Navigate from the following documentation URL:

https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-
callmanager/tsd-products-support-series-home.html

Cisco Webex Desk Series Documentation

Refer to publications that are specific to your language, model, and firmware release. Navigate from the following
documentation URL:

https://www.cisco.com/c/en/us/support/collaboration-endpoints/desktop-collaboration-experience-dx600-
series/tsd-products-support-series-home.html

Quick Links -


https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html
http://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-7800-series-multiplatform-firmware/tsd-products-support-series-home.html
http://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-7800-series-multiplatform-firmware/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-8800-series/index.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/unified-ip-phone-8800-series/products-implementation-design-guides-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/unified-ip-phone-8800-series/products-implementation-design-guides-list.html
http://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-8800-series-multiplatform-firmware/tsd-products-support-series-home.html
http://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-8800-series-multiplatform-firmware/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/desktop-collaboration-experience-dx600-series/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/desktop-collaboration-experience-dx600-series/tsd-products-support-series-home.html

About Cisco
Contact Us
Careers

Connect with a partner

Resources and Legal

Feedback
Help
Terms & Conditions

Privacy

Cookies / Do not sell or share my personal data

Accessibility

Trademarks

Supply Chain Transparency

Newsroom

Sitemap

O X B o (©

©2026 Cisco Systems, Inc.


https://www.cisco.com/site/us/en/about/index.html
https://www.cisco.com/site/us/en/about/contact-cisco/index.html?linkclickid=ftr-contactus
https://careers.cisco.com/global/en/home
https://www.cisco.com/site/us/en/partners/connect-with-a-partner/index.html
https://ciscocx.qualtrics.com/jfe/form/SV_bwrmeoKrBHYxOyW?Ref=/c/en/us/index.html
https://www.cisco.com/c/en/us/about/help.html
https://www.cisco.com/c/en/us/about/legal/terms-conditions.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html#cookies
https://www.cisco.com/c/en/us/about/accessibility.html
https://www.cisco.com/c/en/us/about/legal/trademarks.html
https://www.cisco.com/c/dam/en_us/about/supply-chain/cisco-modern-slavery-statement.pdf
https://newsroom.cisco.com/c/r/newsroom/en/us/index.html
https://www.cisco.com/site/us/en/about/sitemap.html
https://www.facebook.com/cisco/
https://x.com/Cisco/
https://www.linkedin.com/company/cisco
https://www.youtube.com/user/cisco
https://www.instagram.com/cisco/

