
IPKBCASE11  

For iPad A16

Rugged Wireless Keyboard Case with Multi-Touch
Trackpad for iPad A16, Detachable Magnetic
Snap-On Case, Black 



Welcome to the Macally family and thank you for purchasing the IPK-
BCASE11.

Our mission is to deliver aesthetically pleasing, high-quality and 
affordable peripherals and accessories to satisfied customers.  We do 
that by creating products that are both innovative and practical but 
most important easy-to-use. 

If you have any questions, feedback, or just want to say hi, please 
reach out to us at techsupport@macally.com or on any one of our 
social media channels. 

Don’t forget to share your setup with us using #macally and follow us 
for to get exclusive offers. 

With Love From Southern California, 
Macally



PACKAGE CONTENTS 

Model Compatibility 

Hardware basics 

• iPad Case
• iPad Keyboard
• USB-A to USB-C charging cable 
• User's Guide

• iPad A16 (11th Gen)

NOTE
The iPad 11 (A16) cannot charge an Apple Pencil due to its design.

Keyboard charging cable

iPad Case

iPad Keyboard
USB-C charge port

Your Apple Pencil
(magnetic version)



LED Indicators

Power LED
• Green
     - Turning the keyboard on (the LED will turn off after 20 seconds 
when 
        not paired)
• Red: 
     - Turning the keyboard off, the LED light turns off
• Blue:
     - Flashing – Bluetooth pairing
     - Solid – Bluetooth paired

Charging LED
• Blinking Red:
     - The keyboard needed to be charged
     - Charging when the keyboard is on Solid Blue 
• Solid Red:
     - The keyboard is charging while it’s off.
• Solid Blue or no LED lights
     - Solid Blue – Fully charged when keyboard is on.
     - Off – Fully charged when the keyboard is off.
• Active – White
• Not Active – Off 

Power Key and LED
(press and hold the key for 2 seconds 
to turn on the keyboard or turn it off)

Caps
Lock
LED



SETUP & INSTALLATION INSTRUCTIONS
1. Detach the magnetic iPad case from the stand and place your iPad 

into it.

2. Place your iPad into the iPad keyboard. 

NOTE
The stand is also magnetically attached to the keyboard and can 
be detached as needed. 



BLUETOOTH PAIRING INSTRUCTIONS

Take a look at the two “light gray keys” labeled “fn” and “Z”. That is 
how you pair.

1.Open the Bluetooth settings on the device to which you are pair-
ing the keyboard.
2.Hold the “fn” key. While holding it, press “Z” for three seconds.
3.Once the Blue LED on the power LED flashes, tap connect.
4.A pop-up will appear. Tap on “Pair.” The keyboard is now con-
nected.

NOTE
To enable clicking, Tap to Click, tap on settings > general > track-
pad > turn on Tap to Click.



CHARGING THE KEYBOARD 

To charge the keyboard, plug the USB-C end of the provided cable 
into any available USB-A port on a USB wall charger, and insert the 
USB-C end of the cable into the USB-C port located on the top 
right-hand side of the keyboard.

Battery LED:
• Blinking Red – Charging when the keyboard is on
• Solid Red – Charging while keyboard is off
• Blue – Fully charged when keyboard is on.
• Off – Fully charged when keyboard is off.



KEYBOARD SHORTCUTS 

Key Functions
Decrease the iPad display brightness level

Increase the iPad display brightness level

On-Screen Keyboard on and off (only where you can type)

Open Spotlight

Press for Dictation; Hold for Siri

Previous Track

Play/Pause

Next Track

Mute

Volume Down

Volume Up

Lock your iPad

Switch between multiple input (if you have two different keyboard 

language)

Emoji Viewer (If you have one keyboard language)

The keys highlighted in grey are shortcuts. They are on by default for 
iPads. Below is a chart of its functions. 



NOTE
1. You must first enable “Multitasking & Gestures” in your iPad 
settings to use full function; 2. If you can’t perform certain gestures 
on the keyboard trackpad, please try the same gesture on the iPad 
screen to ensure your iPad OS supports it. Trackpad can do noth-
ing more than iPad’s touchscreen.

KEYBOARD BACKLIGHT AND PAIRING 

TRACKPAD AND GESTURES

Press fn key together with the key in the table below:

After pairing with your iPad, keyboard typing should work. Putting one
finger on the trackpad should make a gray dot(cursor) appear on the
screen. You can use the trackpad to open apps, go to the Home
Screen, scroll, zoom, and more. Below is a table of different gestures
that Apple iPadOS supports.

fn+ Functions

Pair

Back light controls, Dim, Bright, Brighter, Off



Click.
Press with one finger until you feel a click

Click and hold. 
Press and hold with one finger.

Drag.    
Click and hold an item, then slide your finger across 
the trackpad to move it.    

Wake.
Click the trackpad to wake iPad.
If using external keyboard press any key.

Open the Dock.    
Use one finger to swipe the pointer past the bottom 
of the screen.    
    

Go Home.    
Use one finger to swipe the pointer past the bottom of 
the screen. After the Dock appears, swipe the pointer 
past the bottom of the screen again.    
    
    
    
    



Go Home.    
Use one finger to swipe the pointer past the bottom of 
the screen. After the Dock appears, swipe the pointer 
past the bottom of the screen again.    
    
    
    
    

Open Control Center.   
Use one finger to move the pointer to select the 
status icons at the top right, then click.   
   
   

View Slide Over.   
Use one finger to swipe the pointer past the right 
edge of the screen. To hide Slide Over, swipe right 
again

Open Notification Center.   
Use one finger to move the pointer to select the status 
icons at the top left, then click.   

Scroll up or down.
Swipe two fingers up or down.

Scroll left or right.
Swipe two fingers left or right.

Zoom.   
Place two fingers near each other. Pinch open to 
zoom in, or pinch closed to zoom out.   
   
   
   



Go Home.
Swipe up with three fingers.

Open the App Switcher.  
Swipe up with three fingers, pausing before you lift 
your fingers.   
   

Switch between open apps 
Swipe left or right with three fingers. 

Open Today View.   
When the Home Screen or the Lock Screen is visible, 
use two fingers to swipe right.   
   
   

Open search from the Home Screen.
Swipe down with two finger.

Secondary click.   
Click with two fingers to show the quick actions menu 
for items like icons on the Home Screen, messages 
in a mailbox, and the Camera button in Control Center.



BATTERY & BACKLIGHT USAGE

SAFETY INSTRUCTIONS

This keyboard includes a built-in 750mAh Li-Ion rechargeable battery. When 
the backlight is not used at all, a fully charged battery will last up to approxi-
mately 2-3 months depending on how much the keyboard is used.

It is important to note, however, that the backlight consumes a lot of energy. 
For the purpose of saving battery power, the keyboard's backlight is auto-
matically turned off at different inactivity time increments based on the set 
brightness level. 

• Brightest level: 30 seconds
• Medium level: 60 seconds 
• Low level: 120 seconds

The backlight will automatically turn back on when typing resumes. Typically, 
a fully charged battery is adequate for one week of backlight use. It may be 
a good idea to turn on the backlight only at night or in low light environments 
in order to extend the battery life. 

When the battery level is low, its indicator LED will flash red (purple if B1 is in 
use), so please charge the keyboard using the USB cable provided. The 
keyboard can still be used while it is charging.

Please read the following carefully.  Incorrect use of this product may result 
in reduced performance, permanent damage and void your warranty.

• Keep this device away from liquid, humidity and moisture. 
• Operate this device only within the specific temperature range of 0°C (32° 
F) to 5°C to 40°C (104° F)
• Please refrain from taking the device apart. Doing so will void your warran-
ty. 
• Do not dispose this product in the garbage. Take it to your local recycling 
center.



SPECIFICATIONS 

Tech support
Tech support hours are from 9:00 AM to 5:00 PM Monday through Friday 

(PST).
• E-Mail: techsupport@macally.com
• Phone: (909) 230-6888

Switches
Battery Size
Charge Time
Work Time

Charging Port
Backlight Sleep Time

Bluetooth sleep time

Scissor-key
750mAh
3-5 hours
Backlight on: 1 week (approximately)
Backlight off: 2-3 months 
USB-C
Brightest level: 30 seconds
Medium level: 60 seconds 
Low level: 120 seconds 
60 minutes



Warranty
Macally Peripherals warrants that this product will be free from defects in title, materials 
and manufacturing workmanship for one year in North America from the date of the 
purchase. If the product is found to be defective then, as your sole remedy and as the 
manufacturer’s only obligation, Macally will repair or replace the product. This warranty 
is exclusive and is limited to the product that this user’s guide came with. This warranty 
shall not apply to products that have been subjected to abuse, misuse, abnormal elec-
trical or environmental conditions, or any condition other than what can be considered 
normal use. The liability of Macally Peripherals arising from this warranty and sale shall 
be limited to a refund of the purchase price. In no event shall Macally Peripherals be 
liable for costs of procurement of substitute products or services, or for any lost profits, 
or for any consequential, incidental, direct or indirect damages, however caused and 
on any theory of liability, arising from this warranty and sale. These limitations shall 
apply notwithstanding any failure of essential purpose of any limited remedy.

FCC STATEMENT
• This device complies with part 15 of the FCC Rules. Operation is subject to the follow-
ing two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause 
undesired operation. 
• Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
• Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 
• The device has been evaluated to meet general RF exposure requirement. The device 
can be used in portable exposure condition without restriction.


