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Thank you for choosing the DIGIERA storage series

1. Product Introduction:

1. Data Port 1

2. Data Port 2

3. PD Input Port

1.Data Port 1 (Hub Expansion Port, 480Mbps USB Type-C)

a. Connect your hard disk, microphone or other USB Type-C
devices for data transmission

b. This interface does not support separate access to the host, if

access to the host can not recognize the hard disk and transfer data.

c. This port does not support accessing the power adapter to
charge the main unit.

2. Data Port 2 (20Gbps USB Type-C)

a. Access to smart devices such as cell phones, computers, etc.
b. Charge the host computer with maximum 30W PD power after
connecting to the power adapter

c. Transmit data at a rate of 20Gbps.

d. Only this interface supports access to the host; if other
interfaces are used to access the host, the hard disk cannot be
recognized and data can not be transferred.

3. PD Input Port

a. After connecting to the power adapter, charge the host with
the maximum 30W PD power.

b. Only this port supports access to the power adapter to charge
the host computer.

2. Product Specifications:

Model Name: LPS2000

Capacity: 1TB/2TB

Product Net Weight: max 29.5g

Product Size: 56.70x32.40x13.00mm

Interface Type: Type-C

Compatible Systems: Windows 7, Mac OS X10.6, i0S 17. Android 9
and above.

3. List in Package:

Manual x1

Porta Hub SSD x1
Type-C Data Cable x1
Drawstring Velvet Bag x1

4. Instructions for use:

1. Access the device you need to connect (cell phone)

Back of the phone
|

2. Access to the equipment you need to connect (computer)

Laptops / Tablets

3. Accessed PSSD can be viewed from “File Management” on
smartphones and “Disk Management” on computers.

4. Access to the equipment you need to connect (Others)

Access to other equipment
such as microphones

} Camera
| (Supports charging while shooting)
|

@ ¥

Connect the power adapter

5. Precautions for Use:

1. When Data Port 2 is connected to the main device (mobile
phone or computer), the indicator light will come on.

2. When using this product, please give priority to the exFAT
format, which is compatible with multiple systems including
Android. 10S. Windows and Mac.

3. Do not forcibly remove the product while it is reading or writing
data, as this may cause file loss or damage to the portable SSD.

4. When you need to disconnect the product from the host device,

please perform a secure eject operation on the host device first
and then disconnect it. Do not forcefully pull out the portable SSD
to avoid data loss or damage to the drive.

6. Important Safety Instructions:

1. Avoid dropping.

2. Do not disassemble.

3. Keep away from liquids. Avoid drinks, rain, etc.

4. Use original or certified data cables to ensure stable
transmission speed and safe charging.

5. This product is onlysuitable for use in mild climate environments.

Do not use thisproduct when theambient temperature exceeds
50°C

Portable SSD Q&A:

Q: Can the Portable SsD be used with a computer/phoneftablet?
A: Yes, the Portable SSD supports USB 3.2 Gen 2x2 protocol and
is equipped with a Type-C20Gbps interface. It is compatible with
devices that support Type-C, USB 3.2, USB 3.0, andower versions.

Q: Why is the SSD transfer speed slower on some computers?
A: The speed can vary due to the host device's hardware,
software, and environment. Thisis normal and not a quality issue.

Q: Why is the actual capacity of my SsD less than stated?

A: Manufacturers use decimal measurement (1GB = 1000MB),
while operating systems usebinary (1GB = 1024MB ). Additionally,
some capacity is reserved for formatting and otherfunctions,
resulting in less available storage.

Q: Can data on a malfunctioning Portable sSD be recovered?

A: Important data should be backed up. If the product meets

warranty conditions, repairor replacement is offered, but data
recovery and associated losses are not covered.

Customer Service:
Warranty period: 3-year warranty
Tel: 1-877-7954363Website:

https: fwww.digieraglobal.com
Email: support@digieraglobal.com




