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(ONE-CLICK DATA DESTRUCTION)
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** Product Purpose and Usage Restrictions **

The T-CREATE EXPERT P35S is a portable storage device specifically engineered for users who 
handle confidential or classified data. It features a hardware-based data destruction mechanism 
that, once activated, will irreversibly erase all stored information and render the device permanently 
inoperable.
Users must fully understand the risks and operational implications of this function before use.This 
product is not intended for general consumers, personal data backup, or everyday storage 
purposes.

2. Product Components

The product features a streamlined design. Key components include the USB-C Port, the 
Two-Stage Destruction Switch, and the Physical Lock.
A. Physical safety switch (Two-stage)
B. USB-C Port

1. Unboxing and Accessories Check

After opening the package, please verify the following items are included :
• T-CREATE EXPERT P35S main unit × 1
• USB Type-C to USB Type-C cable × 1
      (The included cable labeled USB 3.1 Gen 2 is the same as USB 3.2 Gen 2 – same performance, up                                 
        to 10 Gbps speed, fully compatible.)
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3. First-Time Setup

Step 1: Connect to Computer
For optimal performance, use the provided USB-C cable to connect the P35S to a USB 3.2 
Gen 2 port on your computer.

Step 2: Format the Drive
For cross-platform compatibility, formatting the drive to exFAT is required before first use.
• For Windows: Navigate to "This PC," right-click the P35S drive, select "Format," and 

choose "exFAT" as the file system.
• For macOS: Open "Disk Utility," select the P35S drive from the list, click "Erase," and 

select "exFAT" as the format.

4. Operation

Data Transfer
Drag files to the P35S drive icon to begin transfer. After transfer completes, perform “Safely 
Remove Hardware” before disconnecting.

Cross-Platform Use
The product supports Windows 7 or later and macOS 10.5 or later. Using exFAT ensures 
cross-platform compatibility.

Windows system macOS system
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5. Permanent Data Destruction Function (CRITICAL)
WARNING: This action will permanently erase all data and render the device 
permanently unusable. This process is irreversible.

Not Activated

Stage 1 - Standby(Safeguards Against Accidental Activation)

Push the switch to the first position. The red warning indicator will be 
partially visible. This is the standby mode.
Note : At this stage, you can still revert to the previous step.
Minimum Push Force (kgf) : >1.25

Stage 2 - Activated destruction

Execute: After final confirmation, firmly push the switch all the way to the end. 
The destruction process will begin immediately and cannot be stopped.
Note: The destruction process will not engage unless the switch is pushed 
fully to Stage 2. .
Minimum Push Force (kgf) : >1.96

【EXTREMELY IMPORTANT】Once initiated, all content is destroyed forever, and 
the device itself is disabled. Triple-check your intent before proceeding.
NOTICE: The device cannot be used again after destruction, and the warranty will 
be voided immediately.

Activation Steps:

Warning

2

1

Stage 2 - Execute

All content is destroyed forever
*Once started, the process cannot be halted unplugging the USB cable will not stop destruction.

Computer connection Computer disconnected

Data corruptionData corruption
P35S : P35S : 
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User Guidelines
1.Connection and Transfer
• For optimal performance, use a USB 3.2 Gen2 (or higher) port.
• Use the included cable or a high-quality certified USB-C cable.
• Avoid excessively long or poor-quality cables that may degrade speed.
2.Safe Removal
• Important: Do not unplug the device during data transfers.
• Windows: click the “Safely Remove Hardware” icon in the system tray.
• macOS: drag the drive to Trash or right-click and select “Eject.”
3. File System
• exFAT is recommended for Windows/macOS interoperability.
• Please note that formatting erases all data. Ensure you have a backup before proceeding
Environment and Storage
1. Operating Environment
• Operating temperature: 0°C to 70°C.
• Avoid operating in extreme temperature conditions.
• Keep away from strong magnetic fields (e.g., MRI rooms, large motors).
• Before handling, ground yourself to discharge any static electricity, especially in dry environments.
2.Physical Protection
• Avoid drops, shocks, and crushing.
• Do not place heavy objects on the device.
• Keep away from liquids; the device is not waterproof.
• Use a protective pouch or original packaging during transport.
3.Cleaning and Maintenance
• Wipe the enclosure with a soft, dry cloth.
• Do not use alcohol, acetone, or other chemical solvents.
• Prevent foreign objects from entering the USB-C port.
• For long-term storage, keep in a cool, dry place.
Secure-Destruction Function Warnings
Critical Notice
• Irreversible: Once triggered, all data is permanently destroyed. No software or service can recover it.
• Warranty Void: Initiating the secure-destruction function immediately voids the product warranty.
• Hardware State: After destruction, the device becomes permanently unusable.
Safeguards Against Accidental Activation
• Physical Lock: Always keep the device locked during normal use.
• Two-Stage Switch: Activation requires two distinct and deliberate steps.
• Red Warning Indicator: The first stage reveals a red visual alert, signaling standby mode.
• Final Confirmation: When you see the red alert, you have a final opportunity to reconsider before proceeding.
Power-Loss-Resilient Destruction Notes
• Once started, the process cannot be halted.
• Unplugging the USB cable will not stop destruction.
• Shutting down the host computer will not stop destruction.
• Internal circuitry ensures completion of the destruction procedure.
Warranty Terms and Liability
1.Coverage
• year warranty for hardware failures under normal use.
• Excludes damage due to misuse or improper handling.
• Excludes any loss of stored data.
• Accessories (cable) carry the same 1-year warranty.
2.Warranty Voided If
• The one-touch secure-destruction function is initiated.
• The product is disassembled or modified.
• Damage results from abnormal or improper use.
• The product is used beyond specified environmental ratings.
3.Data Safety Statement
• The company is not responsible for stored data.
• Regularly back up important data.
• The company bears no liability for data loss resulting from use of the

Technical Support
Official Website: https://www.teamgroupinc.com
Support Email: [Refer to the latest contact on the official website]
Warranty Lookup: https://support.teamgroupinc.com/tw/support/warranty.php


