
Thank you for choosing Senal.
The CXBS-1 microphone base sits independently on a tabletop, desktop, or podium. It can be used with 

a video conferencing system or connected to a mixing board for sound reinforcement applications.

Precautions 
•	 Keep this product away from water and any flammable gases or liquids.

•	 Do not attempt to disassemble or repair this product.

•	 Use only parts provided by the manufacturer.

•	 Clean this product with only a soft, dry cloth.

•	 Make sure that this product is intact and that there are no missing parts.

Setting Up the CXGN Gooseneck Microphone
1.    Plug the gooseneck into the XLR input of the base.

2.    Connect the XLR cable to the input of a video conferencing system or a mixing board. 

Important! When integrating the CXGN microphone into a video or audio conferencing system, or using 

it with a mixing board, make sure that phantom power is enabled.

Specifications

Construction Metal

Connector Input: 3-pin XLR  female
Output: 3-pin XLR male

Dimensions (W × H × D) 3.9 × 3.5 × 5.6 in. (9.9 × 8.9 × 14.2 cm)

Cable Length 12 ft. (3.6 m)

Weight 1.65 lb. (750 g)
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Two-Year Limited Warranty

This Senal product is warranted to the original purchaser to be free from defects in materials and workmanship 
under normal consumer use for a period of two (2) years from the original purchase date or thirty (30) days 
after replacement, whichever occurs later. The warranty provider’s responsibility with respect to this limited 
warranty shall be limited solely to repair or replacement, at the provider’s discretion, of any product that fails 
during normal use of this product in its intended manner and in its intended environment. Inoperability of the 
product or part(s) shall be determined by the warranty provider. If the product has been discontinued, the 
warranty provider reserves the right to replace it with a model of equivalent quality and function.

This warranty does not cover damage or defect caused by misuse, neglect, accident, alteration, abuse, 
improper installation or maintenance. EXCEPT AS PROVIDED HEREIN, THE WARRANTY PROVIDER MAKES 
NEITHER ANY EXPRESS WARRANTIES NOR ANY IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED 
TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. This 
warranty provides you with specific legal rights, and you may also have additional rights that vary from state 
to state.

To obtain warranty coverage, contact the Senal Customer Service Department to obtain a return merchandise 
authorization (“RMA”) number, and return the defective product to Senal along with the RMA number and 
proof of purchase. Shipment of the defective product is at the purchaser’s own risk and expense.

For more information or to arrange service, visit www.senalsound.com or call Customer Service at 212-594-2353.

Product warranty provided by the Gradus Group. 
www.gradusgroup.com
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