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Before You Begin

Make sure you installed ink cartridges and loaded paper as described on the
Start Here poster. Then follow the instructions in this guide to set up the printer
for use on a network.

Tip:

For a video tutorial and other information about setting up a wireless network, go to:
epson.com/support/wireless

Do one of the following:
B Ifyou're installing the printer for the first time, see below.

B Ifyou're setting up an additional computer to use the printer on the network,
follow the steps in “Install on Additional Computers” on page 23.

Choose Your Connection Type

m Wireless To add the printer to your wireless network, see page 3.
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@ Wireless Network Installation

To add the printer to your wireless network, you need to know the name (SSID)

of your wireless network. If it has security enabled, you also need to know the
WEP key or passphrase. Write down the SSID and WEP key or passphrase below:

B Network name (SSID):
B WEP key or passphrase:

Note:
If the WEP key is either 5 or 13 characters, it's ASCII. If the WEP key is either 10 or 26
characters, it's hexadecimal. The default WEP key is usually 1.

If your passphrase contains upper- or lowercase letters, be sure to note it correctly.

The printer supports the following wireless security modes: WEP 64, WEP 128, and
WPA-PSK.

If you don't know your wireless network name (SSID) or WEP key or passphrase,
contact the person who set up your wireless network before you begin.

Connect the Ethernet Cable

Note:
This is a temporary connection used to configure the printer. You will be prompted to
remove the cable when configuration is complete.

1. Connect an Ethernet network cable to the LAN (10/100) port on your printer.

LAN
(10/100)

—ED) | )
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2. Connect the other end to any available LAN port on your router, access point,

or hub.

LAN

=)y | ]

If you don’t have access to an Ethernet port on your router, access point, or
hub, connect the printer directly to your computer’s Ethernet network port.

—=) -y

Note:

To use this configuration method, your computer must be connected to the
network wirelessly, and your computer's Ethernet connection must be set to
obtain an IP address automatically.

3. Continue with the steps in the next section to install software.
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Install Software

The steps show installation screens for the WorkForce™ 600 Series, but the
installation instructions are the same for the other models.

1. Insert the printer software CD.

2. Windows Vista®: If you see the AutoPlay window, click Run Epsetup.exe.
When you see the User Account Control screen, click Continue.

Windows® XP: When you see the Software installation screen, continue with
step 3.

Mac OS® X: Double-click the ] icon.
3. Click Install.

'
Software Installation
-ROM has all the software you need for your WorkForce 600 Series.
k Install to get started.
WorkForce 600 Series Drivers

ArcSoft Print Creations

ABBYY FineReader Sprint Plus

Epson Information Center

If you need to install individual items, click Custom.

%] Custom ¥ Install I Exit

ENGEED YOUR VISION
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4. When you see this screen, select Install driver for network connection and
click Next.

Software Installation

Select one of the following printer driver options:

® |Install driver for direct USB connection

@ |Install driver for network connection
(see your Network Instaliation Guide for instructions)

Click Next to instaill.

4 Back > Next

EXGEED YOUR VISION

5. Follow the on-screen instructions to install the software for your product.

Note:
These installations take several minutes to complete.

6. Select Set up this printer for the first time, then click Next.

Start Network Setup
Select one of the following options:
@ Set up this printer for the first time

® Set up an additional computer to use this printer

Click Next to continue.

EXCEED YOUR WISION

7. Continue with the steps in the next section to configure the printer and add it
to your wireless network.
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Configure Network Settings
1. Make sure that the printer is turned on.

2. When you see the FireWall Warning screen, click Next.

Easy Netwark Setup X

FireWall Warning

It you see a firswal alert message. click Unblock of Allow to let the Epsoniet Easylnstal installation
confinue.

Blocking a program may cause this netwark installation to fai.
Please allow programs associated with this instaliation process to continue.

3. Make sure you connected the Ethernet cable as described on page 3.
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Do one of the following:

B If the printer is connected to your router, access point, or hub, select
Method 1: Connect via a router/access point (RECOMMENDED).

B If the printer is connected directly to your computer, select
Method 2: Connect directly to the computer (ADVANCED).

Easy Network Setup x

Select the Connection Method and Connect Ethemnet Cable

Ta set up your printer, choose 3 eonnection method and connect the Ethemet cable as shown in the
illstration.

@ Methad 1: Connect via a routeraccess paint (RECOMMENDED)
O Method 2: Connect dectly to the computer (ADVANCED)

O Method 3 Connect with WPS o SES [NOT SUPPORTED])

Connect an Ethernet cable to your product and router, then
click Next.

Witeless network: Select Method 1 if you have acoess o a toutet/ access paint

‘wired network: Select Method 1 if you have access to a router/access point,
Cornect the printer ta the fouter/acoess point with an Ethemet cabls.

Connect the printer ta the router/access poirt with an Ethemet cable. You wil be prompled ta remave the cable when corfiguration is complete:

Important:

Do not select Method 3: Connect with WPS or SES (NOT SUPPORTED).

Click Next.

If you see a firewall alert message click Unblock or Allow to let Epson
Easylnstall continue. Do not select Ask Me Later, Keep Blocking, or Block.

W Windows Security Alert =

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked this program from accepting incoming network connections. If you
unblock this program, it will be urblocked on all public networks that you connect to. {Jhat /e
fisks of unblocking 3 broarams

Hame: Easylnstal

£ Publisher SEIKO EPSON
Path: E:\commen \easyinstall\easyinstall. exe
Network location: Pubiic network.

What are network locations?

Keep blocking Unblock.

Note:

Make sure that you allow network access for Epson Easylnstall. In Windows, verify
that the publisher is SEIKO EPSON, then click Unblock. In Mac OS X, configure
your firewall software to allow network access for Epson Easylnstall.
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7. Select the printer you want to configure, then click Next.

Easy Netwark Setup X

Ol (2l Bl [t (Bl [Ble [l

Select a Printer

b odel Name Status. AL Address |P Address
(ijkFume 600 Printer/Scanner Not Set 000048478298 192.168.1.105 )

Select the printer you wart to et up from the list above, then click Hext
If the printer dos nat appear in the st after 30 seconds, please check the following

- Make sure the printer is tumed on. Click the Refresh icon beneath the Help button,

- Make sure the Ethernet cable is connected. Click the Refresh icon beneath the Help button,
- Reset the printer’s witsless network setings (s2e your Network Installation Guide). Click the Refiesh icon beneath the Help button.

Note:

It may take up to 90 seconds for your computer to find the printer on the network.

If your printer doesn’t appear in the list after 90 seconds, make sure that the printer
is turned on and the Ethernet cable is connected as described on page 3. Then

click the refresh button.

Select Wireless (remove Ethernet cable when prompted) as the network

communication type, then click Next.

Easy Network Setup x

(e (2o Bl [l [Bleo [l [Tl

Select the Network C Type

Made| Name: WorkForce 600 MAC Address: 000048478298

Select how you want ta print over the network:

(@ Wirgless (remove Ethemet cable when prompted) )

() wired (leave Ethemet cable connected)
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9. Select your network name (SSID) from the list, then click Next.

[ (2l [8le [#lon [5lo [6]ce [T]
Choose a Wireless Netwark |~

Model Mame: workForce 600 MAC Address: 000048478298

Enter the S5ID:

@ Select an Avalable: Network

s8I Secuity Mode [
WAP1 WPAPSK(TKIP)
WhP2 “wPA-PSK(TKIP)

© Manualy Enter Network Name (51D)

The Network name is ko known as the SSID.
HNetworks are sorted by signal strength.
1F your network does ot broadeast its S51D. you will need to erter the 551D manusly

Note:

If your router or access point doesn’t broadcast its network name (SSID), select
Manually Enter Network Name (SSID) and enter the network name. Click Next.
On the next screen, select your wireless network security type, then click Next.

10. If your wireless network doesn’t have security enabled, continue with step 11.
If your wireless network has security enabled, do one of the following:

B Ifyou see the WEP Security Settings screen, select ASCII if your WEP
key is either 5 or 13 characters, or select Hexadecimal if your WEP key
is either 10 or 26 characters. Enter your WEP key in the two text fields,
leave the active WEP key set to 1 (usual default), and click Next.

(e lee Blise [loon [Blce [6lece [Tl
WEP Security Settings e

Made| Name: WorkForce 600 MAC Address: 000048478298

Select the WEP ke iype:
@ Hexadecimal O asol

Enter WEP Key:

4641003062 (10 0 26 characters)

Fieenter WEP Key.

26410D3DE2 [10 0r 26 characters)

Select WEP Key to Make Active:

1 v
(WG|

1f the WEP Key is sither 10 ar 26 characters, select Henadecimal,
1f the WEP Key is either 5 or 13 characters, select ASCI]
The default WEP Kep is usually 1
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B Ifyou see the WPA Security Settings screen, enter your passphrase in
the two text fields. If your passphrase contains upper- or lowercase letters,
be sure to enter them correctly. Then click Next.

Easy Network Setup x

I e ) e e e 51 e
WPA Security Settings ~Wep |

Mads! Name: workForce 600 MAC Address: 000048478298

Enter Passphiase:

esesseses 1863 characters]

Fleenter Passphrase.

esesseses 1863 characters]

W]

Enter the WP passphrase. If you don't know pour passphrase. cartac the persan nha set Up your network,

11. When you see this screen, click Next to configure the printer’s IP address
automatically (recommended).

Easy Netwark Setup X

(e (2l (Bl (3l [Slioe [6Les [l
Current IP Address Status ™Wep |

Model Mame: workForce 600 MAC Address: 000048478298

Ta leave the current IP Address selection method unchanged. click Next [recommended).
Ta change the curent IP Address selection method, click Change.

Current Status
P Address Seltings AutomalicDHCF)

Note:

To configure the IP address manually, click Change. On the next screen, select Set
the IP address manually (advanced), and click Next. Enter the IP address, subnet
mask, and default gateway, then click Next.
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12. Select Read/Write or Read Only to allow the printer’s memory card slots to
be accessed over the network (Windows only).

[ (2l [8le [#loe [Blee [6] [7]

Allow Access to Memory Cards over the Network (Windows only) ™|
Model Mame: workForce 600 MAC Address: 000048478298

Select how memory cards can be accessed.

ead/Wiite
ead Only

O Disable Access

To allow other users to access memory cards over the network, sslect Read?wiite or Read Oy
Note: Feature not supported on Macintosh,

13. Click Next.

14. When you see the Confirm Settings screen, verify that the settings are correct,
then click Next. The settings are sent to the printer.

(oo 2lee Blioe [loon Bl Blece [Tl

Confirm Settings

Made| Name: WorkForce 600 MAC Address: 000048478298

The fellowing settings will be sent to your printer.
Type of Connection
S5ID

Securiy Mode

WAP2
WRAFSKITKIF)
Passphiase e

Aecess Attribute

FRead/ite

Wirgless

Click Back if you want to changs any settings.
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Wait while the printer connects to your wireless network.

[ (2l [8le [#loe [Blee [6] [7]
Confirming the Network Connecti

Model Mame: workForce 600 MAC Address: 000048478298

the network.

| |

Corfiring the cornection to the network
Please wait

Note:

It may take a while for the printer to connect to the network. If the network
connection fails, the WEP key or passphrase may have been entered incorrectly.
See page 37 to reset the printer’s network settings and click Start Again.

If the network connection fails a second time, your router/access point may
have MAC address filtering enabled. See page 36 to print a network status
sheet to obtain the printer's MAC address.Then see your router/access point’s
documentation to add the printer's MAC address to the approved devices list.
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15. When you see the Network Connection Successful screen, disconnect the
Ethernet network cable from the printer and your router, access point, hub, or
computer.

Easy Network Setup X

(e [2les [Blee Bl [6lion [6Les [l
Network Connection Successful " Help |

Mads| Name: WorkForce 600 MAC Address: 000048478298

Connection succassful, For wirsless mods, disconnect the Ethemet cable from the printer
Ciick Next o configure prinfing and seanning seftings

Model Name Statug MAC Address |P Address
S workForce 500 Prirke1/Scanner Not Set 000048478298 192.1681.105

LAN
(10/100)

) 4m|

16. Click Next.

17. Now go to page 27 to finish the installation.
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@ Wired (Ethernet) Installation

Follow the steps in this section to add the printer to your wired network.

Connect the Ethernet Cable

1. Connect an Ethernet network cable to the LAN (10/100) port on your printer.

LAN
(10/100)

z D) -

2. Connect the other end to any available LAN port on your router, access point,

or hub.
(=)
=

3. Continue with the steps in the next section to install software.

LAN

=L
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Install Software

The steps show installation screens for the WorkForce 600 Series, but the
installation instructions are the same for the other models.

1. Insert the printer software CD.

2. Windows Vista: If you see the AutoPlay window, click Run Epsetup.exe.
When you see the User Account Control screen, click Continue.

Windows XP: When you see the Software installation screen, continue with

step 3.
Mac OS X: Double-click the icon.
3. Click Install.

'
Software Installation
-ROM has all the software you need for your WorkForce 600 Series.
k Install to get started.
WorkForce 600 Series Drivers

ArcSoft Print Creations

ABBYY FineReader Sprint Plus

Epson Information Center

If you need to install individual items, click Custom.

%] Custom ¥ Install I Exit

ENGEED YOUR VISION
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4. When you see this screen, select Install driver for network connection and
click Next.

Software Installation

Select one of the following printer driver options:

® |Install driver for direct USB connection

@ Install driver for network connection
(see your Network Instaliation Guide for instructions)

Click Next to instaill.

4 Back > Next

EXGEED YOUR VISION

5. Follow the on-screen instructions to install the software for your product.

Note:
These installations take several minutes to complete.

6. Select Set up this printer for the first time, then click Next.

Start Network Setup
Select one of the following options:
@ Set up this printer for the first time

® Set up an additional computer to use this printer

Click Next to continue.

EXCEED YOUR WISION

7. Continue with the steps in the next section to configure the printer and add it
to your wired network.
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Configure Network Settings
1. Make sure that the printer is turned on.

2. When you see the FireWall Warning screen, click Next.

Easy Netwark Setup X

FireWall Warning

It you see a firswal alert message. click Unblock of Allow to let the Epsoniet Easylnstal installation
confinue.

Blocking a program may cause this netwark installation to fai.
Please allow programs associated with this instaliation process to continue.

3. Make sure you connected the Ethernet cable as described on page 15.
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4. Select Method 1: Connect via a router/access point (RECOMMENDED).

Easy Network Setup x

Select the Connection Method and Connect Ethemnet Cable

illstration.

Ta set up your printer, choose 3 eonnection method and connect the Ethemet cable as shown in the

-
(__© Method 1: Connect via a router/access paint [RECOMMENDED], )

click Next.

© Method 2: Cannect directly to the computer [ADYANCED]
O Method 3 Connect with WPS o SES [NOT SUPPORTED])

Connect an Ethernet cable to your product and router, then

Wireless network: Select Method 1 i vou have access 1o a outer/access poinl.
Comnect the printer tn the router/access poirt with an Ethemet cable. You wil be prompled ta remave the cable when corfiguration is complete:

‘wired network: Select Method 1 if you have access to a router/access point,
Cornect the printer ta the router/acoess point with an Ethemet cabls.

Important:

Do not select Method 2: Connect directly to the computer (ADVANCED) or
Method 3: Connect with WPS or SES (NOT SUPPORTED).

If you see a firewall alert message click Unblock or Allow to let Epson

EasylInstall continue. Do not select Ask Me Later, Keep Blocking, or Block.

W Windows Security Alert

fisks of Lnblocking a proaram?

C’a Name:
ot publsher:

Path:

Network focation:

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked this program from accepting incoming network connections. 1f you
unblock this proaram, it wil be unblocked on all public networks that you connect to. Gihat are e

o]

Ezsylnstal

SEIKO EPSON
Ei\common\easyinstalleasyinstal exe
Pubiic network

What are network locations?

Keep blocking Unblock.

Note:

Make sure that you allow network access for Epson Easylnstall. In Windows, verify
that the publisher is SEIKO EPSON, then click Unblock. In Mac OS X, configure
your firewall software to allow network access for Epson Easylnstall.
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6. Select the printer you want to configure, then click Next.

Easy Netwark Setup X

(e (2l (Bl (2l [SToon [6Ls [T
Selecta Printer = Wep |

b odel Name Status. AL Address |P Address
(ijkFume 600 Printer/Scanner Not Set 000048478298 192.168.1.105 )

Select the printer you wart to et up from the list above, then click Hext

It the prirter does ot apnest in the list after 80 seconds, please chack the fallowing:

- Make sure the printer is tumed on. Click the Refresh icon beneath the Help button,
- Make sure the Ethernet cable is connected. Click the Refresh icon beneath the Help button,
- Reset the printer’s witsless network setings (s2e your Network Installation Guide). Click the Refiesh icon beneath the Help button.

Note:
It may take up to 90 seconds for your computer to find the printer on the network.
If your printer doesn’t appear in the list after 90 seconds, make sure that the printer

is turned on and the Ethernet cable is connected as described on page 15. Then
click the refresh button.

7. Select Wired (leave Ethernet cable connected) as the network
communication type, then click Next.

Easy Netwark Setup X

[l [l 8o (4o [5lon [6hos [T
Select the Network Communication Type ™Wep |

Model Mame: workForce 600 MAC Address: 000048478298

Select how you want to print over the netwark:

) Wireless (remove Ethemet cable when prompted)

(© Wwied (leave Ethemet cable connected)
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8. When you see this screen, click Next to configure the printer’s IP address
automatically (recommended).

Easy Netwark Setup X

(e (2l (Bl (3l [Slioe [6Les [l
Current IP Address Status ™Wep |

Model Mame: workForce 600 MAC Address: 000048478298

Ta leave the current IP Address selection method unchanged. click Next [recommended).
Ta change the curent IP Address selection method, click Change.

Current Status
P Address Seltings AutomalicDHCF)

Note:

To configure the IP address manually, click Change. On the next screen, select Set
the IP address manually (advanced), and click Next. Enter the IP address, subnet
mask, and default gateway, then click Next.

9. Select Read/Write or Read Only to allow the printer’s memory card slots to
be accessed over the network (Windows only).

(e 2l [Bloe [#lhon [Bln [6loee [Tl

Allow Access to Memory Cards over the Network (¥indows only) ﬁ

Mads| Name: workForce 600 MAC Address: 000048478298

Sellect how memory cards can be accessed

W]

To allow other users o access memory cards over the network, select Read?Wiite or Read Only

HNute: Feature not supported on Macintosh.

10. Click Next.
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11. When you see the Confirm Settings screen, verify that the settings are correct,
then click Next. The settings are sent to the printer.

Easy Network Setup x

[l (2l (8o [2hee [Sloe [6)s [7]os
Confirm Setings ~Wep |

Mads| Name: workForce 600 MAC Address: 000048478298

The: following settings will be sent to your prirter
Type of Connestion Wited
ccess Altrbute Read/wite

|

Click Back if you want to change any setlings.

Wait while the printer connects to your network.

Easy Network Setup ‘

[ Bl Bl Bl Bl 6Bl [l
Confirming the Network Connection

Made| Name: WorkForce 600 MAC Address: 000048478298

Attempling to sonnect to the hetwork

| |

Confiiming the connection to the netwark.
Please watt

Note:
It may take a while for the printer to connect to the network.
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12. When you see the Network Connection Successful screen, click Next.

Easy Network Setup x

Ole Zle (Bl Bl Bl Bl Tl

Network Connection Successful

Made| Name: WorkForce 600 MAC Address: 000048478298

Connection successful. For wireless mode, disconnect the Ethemet cable fiom the printer.
Ciick Next o configure prinfing and scanning seftings
Model Name Status

= workForce 800 Printer/Seanner Not Set

000048472298

MAC Address 1P Address

1821681109

Note:

Do not disconnect the Ethernet cable from the printer or router/access point.

13. Now go to page 27 to finish the installati

on.

Install on Additional Computers

Follow the steps in this section to install the printer software on each computer

you want to use the printer from.

Install Software

The steps show installation screens for the WorkForce 600 Series, but the

installation instructions are the same for othe

1. Insert the printer software CD.

r models.

2. Windows Vista: If you see the AutoPlay window, click Run Epsetup.exe.

When you see the User Account Control

screen, click Continue.

Windows XP: When you see the Software installation screen, continue with

step 3.
Mac OS X: Double-click the [E3] icon.
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3. Click Install.

Software Installation

This CD-ROM has all the software you need for your WorkForce 600 Series.
Install to started.

WorkForce 600 Series Drivers

ArcSoft Print Creations

ABBYY FineReader Sprint Plus

Epson Information Center

If you need to install individual item

%] Custom ¥ Install I Exit

ENGEED YOUR VISION

4. When you see this screen, select Install driver for network connection and
click Next.

Software Ins’roll’rion

Select one of the following printer driver options:

® |Install driver for direct USB connection

©® Install driver for network connection
(see your Network Installation Gulide for instructions)

Click Next to instaill.

EXCEED YOUR WISION

5. Follow the on-screen instructions to install the software for your product.

Note:
These installations take several minutes to complete.
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6. Select Set up an additional computer to use this printer, then click Next.

Start Network Setup

Select one of the following options:

® Set up this printer for the first time

® Set up an additional computer to use this printer

Click Next to continue.

ENGEED YOUR VISION

7. Make sure that the printer is turned on.

8. When you see the FireWall Warning screen, click Next.

Easy Netwark Setup X

[l (2l Bl [l [Ble Ble Fle

FireWall Warning

It you see a firswal alert message. click Unblock of Allow to let the Epsoniet Easylnstal installation
confinue.

Blocking a program may cause this netwark installation to fai.
Please allow programs associated with this instaliation process to continue.
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9. Ifyou see a firewall alert message click Unblock or Allow to let Epson
EasylInstall continue. Do not select Ask Me Later, Keep Blocking, or Block.

W Windows Security Alert

fisks of Lnblocking a proaram?

What are network locations?

@ Windows Firewall has blocked some features of this program

Windows Firewall has blacked this program from accepting incoming network connectons
unblock this program, it wil be unblocked on all public networks that you connect to,

Name Ezsylnstal

Publisher: SEIKO EPSON

Path: Ei\common\easyinstalleasyinstal exe
Network focation: Pubiic network

Keep blocking Unblock.

o]

Note:

Make sure that you allow network access for Epson Easylnstall. In Windows, verify
that the publisher is SEIKO EPSON, then click Unblock. In Mac OS X, configure

your firewall software to allow network access for Epson Easylnstall.

10. Select the printer you want to install, then click Next.

Easy Network Setup x

Select a Printer

Sort by

Hone 5 =
Model Name Stalus MAC Address 1P Address
(D workFarce 500 Fleady to Print/5can 000048476298 192.168.1.105 D)

|

Select the printer you wart to et up from the list above. then click Nest
1f the piinter doss nat appear in the it alter 30 seconds, please check the following

- Make sure the printer is tumed on. Click the Refresh icon beneath the Help button,
- Make sure the Ethemet cable iz cannected. Click the Refiech icon beneath the Help button,

- Reset the printer's wireless netwark settings (see wour Netwark Installation Guide). Click the Refresh icon beneath the Help button.

Note:

It may take up to 90 seconds for your computer to find the printer on the network.

If your printer doesn't appear in the list after 90 seconds, make sure that the printer
is turned on and connected to the network. Then click the refresh button.

11. Now go to page 27 to finish the installation.
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Finish the Installation

Follow the steps for your operating system:
B “Windows” below

B “Mac OS X” on page 28

Windows

1. Follow the on-screen instructions. When you see the screen below, you can do
the following:

B Enter a new name for the printer in the Printer Name text box (optional)

B Select Set as default to make the printer your default printer (optional)

Easy Netwark Setup X

[l (2l (8o (2] (5l [6Ls (7]
Printer Name = Wep |

Model Mame: workForce 600 MAC Address: 000048478298

Printer Name:
EPSON “workForce BO0(Nstwork]

[£] Set as default

e

2. When you're finished selecting settings, click Next.
Wait for the software installation to complete, then click Next.

4. Follow the on-screen instructions to print a test page and finish the
installation.

When installation is complete, you're ready to scan and print. See your printed
documentation and on-screen Epson Information Center for details.
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Mac OS X

1. Follow the on-screen instructions. When you see this screen, click Finish.

Easy Network Setup ‘

0 3 ) O ) O - )
P e T

For wireless printing, make sure you removed the Ethernet cable.

Click Finish to exit or Start Again to install another network printer.

- —
=)

2. When you see this screen, click Add Printer.

To add your Epson printer,
follow these steps:

Software Installation 1. Click the + button.

2. Select your Epson
TCPIP product in the
screen to the left.

Before you can print, you will need to add the printer to the printer list.

Click Add Printer and then follow the on-screen instructions. 3. Click Add.

4. Close the Print & Fax
window.

EXCEED YOUR WISION

3. Follow the steps on the right side of the screen to add your EPSON TCP/IP
printer.

Note:
It may take up to 90 seconds for your computer to find the EPSON TCP/IP printer
on the network.
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4. Click Next.
5. Follow the on-screen instructions to finish installing software.

When installation is complete, you're ready to print. See your printed
documentation and on-screen Epson Information Center for details.

6. Continue with the steps in the next section to configure your scanner for use
over the network.

Configure Epson Scan Network Settings

Before you can scan over the network, you need to configure Epson Scan network
settings.

1. If necessary, press the Home button on the printer control panel to return to
the Home menu, then select Setup.

WorkForce 600 Series

and Artisan 700 Series: Artisan 800 Series:

Print Ruled “Problen
Papers . Solver

@b

[0%] Proceed
Press € or P to select Press Setup.
Setup, then press OK.

2. Select Network Settings.

WorkForce 600 Series
and Artisan 700 Series:

1Y Setup

@ ot £ L0 3t

Netwnfk_‘iettings

Artisan 800 Series:

Make Network settings.

[ox] Proceed

Press < or » to select
Network Settings, then
press OK.

Press P, then press
Network Settings.

Finish the Installation

29



3. Select Confirm Network Settings.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1% Network Settings

Confirm Network Settings E

General Network Setup

Wireless LAN Setup

File Sharing Setup

[0%] Proceed

Press OK to select Press Confirm Network
Confirm Network Settings.

Settings.

4. Write down the IP Address displayed on the LCD screen.
IP Address:

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1Y Confirm Network Sett
EPSONATE405
10BASE-T Half Duplex
Obtain IP Addr : Auto

IP Address : 192.168,192.168

Subnet M 55.265.0

(o] Proceed [4]w] Fud/Back
Print Status Sheet

Note:
Your printer’s settings will be different from the ones shown above.

5. From the Finder menu, select Go > Utilities.

6. Double-click the & EPSON Scan Settings icon.

7. This screen appears twice. Click No both times it appears.

o EPSON Scan cannot be started.
Please use the Troubleshooting Assistant to solve the
problem.
Do you want to open the Troubleshooting Assistant?
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8.

Select Network as the Connection setting.

(. N N@! EPSON Scan Settings

| EPSON TX600FW/WorkForce 600 == ]

Select Scanner:

Connection
(O Local ( @ nNetwork )

Network Scanner Address
Scanner Name I

Address

Scanner Status

Tes
Timeout Setting (seconds):

( Help \ ( Cancel \ ( oK

(VD]

9. Click Add. You see this screen:

10. Select the IP address that you wrote down in step 4.

Note:

Scanner Name

Scanner1

(@) Search for addresses

C 192.168.1.105 ) Retry

( Break

Searching. Please wait.

() Enter address
dresses do not

( Help \ f Cancel

To rename the scanner, type a name for it in the Scanner Name text box.
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11. Click OK.
12. Click OK again to close the EPSON Scan Settings window.

Note:
If the printer’s IP address changes, you will need to repeat steps 1 through 12
to reconfigure Epson Scan network settings.

You're ready to scan and print. See your printed documentation and on-screen
Epson Information Center for details.

Troubleshooting

If you have problems setting up or using your product on a network, check these
sections for help:

B “Setup Problems” below
B “Printing Problems” on page 34
B “Scanning Problems” on page 35

This section also explains how to print a Network Status Sheet (see page 36) and
reset network settings (page 37).

Setup Problems

Software installation failed

Reset the printer’s network settings (see page 37) and perform a first time
installation of the printer software. (See page 3 for wireless installations or page 15
for wired installations.)

Cannot connect to or find the wireless router or access point

B Try connecting to the wireless router or access point with your computer or
another device to confirm that it is working correctly.

B Make sure that the printer is within range of your wireless router or access
point.

B Avoid placing the printer near a microwave oven, 2.4 GHz cordless phone, or
large metal object such as a filing cabinet.
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Make sure there aren’t any access restrictions (such as MAC address filtering)
set on the wireless router or access point. If access restrictions are set, register
the printer’s MAC address on the router or access point. Print a Network
Status Sheet (see page 36) to obtain the MAC address. Then see your router or
access point’s documentation for instructions.

Check to see if your wireless router or access point is set to not broadcast its
network name (SSID). If so, you will need to enter the SSID manually in the
printer’s setup software. If your wireless router or access point has wireless
security enabled, you will also need to know what kind of security it is using.

Make sure that you entered the correct WEP key or passphrase for your
wireless network. WEP keys are either ASCII or hexadecimal. If your
passphrase contains upper- or lowercase letters, be sure to enter them
correctly.

If you see the message “The combination of IP address and subnet mask is
invalid”, try the following solutions:

B Ifyour router or access point is set to assign IP addresses using DHCE, try
setting the printer’s IP address setting to Auto(DHCP). (See page 11 for
wireless installations or page 21 for wired installations.)

B If you want to manually configure the printer’s IP address, click Change
when you see the Current IP Address Status screen and enter the IP
address and subnet mask.

B Make sure your computer is connected to your wireless router or access
point. See your router or access point’s documentation for details.

B Seta unique IP address for your printer. All IP addresses are written in
segments of four numerical values. The last segment must be set to a
unique numerical value (between 1 and 254). When the router is set to
assign IP addresses using DHCD, set the printer’s IP address to a value that
doesn’t conflict with the IP address range assigned by the DHCP server.

For example:

IP address of your router or access point: 192.168.1.1

IP address of your printer: 192.168.1.3

For the subnet mask, 255.255.255.0 is normally used for small-scale
networks (all devices on your network should use the same subnet mask).
Also, when a gateway value is set, use the same value as the IP address for
your wireless router or access point.

Troubleshooting
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Cannot communicate on a wired LAN

Make sure that the wireless setting on the printer’s control panel is set to Disable.
Select Setup from the Home menu, select Network Settings, choose Wireless
LAN Setup, and select Disable. If it is set to Enable, the printer will not
communicate using a wired connection.

The printer does not appear in the Add Printer window (Mac OS X)

Make sure the printer driver was installed correctly and that your computer’s
TCP/IP settings are configured correctly.

Printing Problems

Cannot print over the network

W Print a Network Status Sheet (see page 36) and verify that the network
settings are correct.

B Make sure that the printer is turned on, and that your router, access point,
switch, or hub’s link LED for the port the printer is connected to is on or
flashing. If the link LED is off, try the following.

B Make sure the Ethernet cable is securely connected to both the printer
and your router, access point, switch, or hub.

B Try connecting to another port on your router, access point, switch, or

hub.
Try connecting the printer to another router, access point, switch or hub.

Try connecting the printer to your router, access point, switch, or hub
with another Ethernet cable.

B When using TCP/IP, make sure the printer’s IP address is set correctly for your
network. If your network does not assign IP addresses using DHCP, you will
need to set the IP address manually.

B For wired connections, print a Network Status Sheet (see page 36). If the
Network Status says Disconnect, check your Ethernet cable connections and
try turning the printer off and back on again.

B For wireless connections, print a Network Status Sheet (see page 36). If the
Link Status says Disconnect, make sure that the wireless router or access point
is turned on and that the settings are correct for your wireless network.
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B Reset the printer’s network settings (see page 37) and perform a first-time
installation of the printer software. (See page 3 for wireless installations or
page 15 for wired installations.)

Printing is slow or the print is cut off

Print a Network Status Sheet (see page 36) and check the Signal Condition. If it’s
poor, try moving the printer closer to your wireless router or access point. Avoid
placing the printer next to a microwave oven, 2.4 GHz cordless phone, or large
metal objects such as a filing cabinet.

A dial-up connection dialog box appears when printing with EpsonNet
Print

If you use a dial-up connection for Internet access, you will see this message every
time you print. Try connecting to the Internet using a LAN connection or set your
dial-up connection to dial manually (Never dial a connection).

Scanning Problems

Cannot find the scanner or start Epson Scan

B Ifyou're using Mac OS X, make sure that you configured the Epson Scan
network settings (see page 29).

B If network communication was interrupted while starting Epson Scan, exit
Epson Scan, and restart it after a few seconds. If Epson Scan cannot restart,
turn the printer off and back on, and then try restarting Epson Scan. Check
the Timeout Setting in EPSON Scan Settings. For details, see the Epson
Scan Help.

B Ifyou have a firewall or Internet security software installed, the search feature
in EPSON Scan Settings may not work correctly. In this case, print a
Network Status Sheet (see page 36), click EPSON Scan Settings > Add >
Enter address, and enter the IP address manually.

B Ifyou are scanning a large document at high resolution, a communication
error may occur. If the scan did not complete, lower the resolution.

Troubleshooting
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B The printer’s IP Address may have changed. If the printer is set to obtain an IP
address automatically, the IP address may change each time the printer is
turned on. If the IP address has changed, you will need to repeat the steps in
“Configure Epson Scan Network Settings” on page 29. To keep the IP address
from changing, try the following: always power on your network devices in
the same order, always keep the printer on, or set your DHCP server to reserve
an P address for the printer (see your router’s documentation for details).

Print a Network Status Sheet

1. If necessary, press the Home button on the printer control panel to return to
the Home menu, then select Setup.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

Print i " Problem
Pa

. Solver

@b

[0%] Proceed
Press <€ or P to select Press Setup.
Setup, then press OK.

2. Select Network Settings.
WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1Y Setup

= st 800 315

Netwnfk_‘iettings

Make Network settings.

[o%] Proceed
Press < or » to select Press P, then press
Network Settings, then Network Settings.
press OK.
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3. Select Confirm Network Settings.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1% Network Settings
Confirm Network Settings E
General Network Setup

Wireless LAN Setup
File Sharing Setup

[ox] Proceed

Press OK to select Press Confirm Network
Confirm Network Settings.

Settings.

4. Press the ® Start button to print a network status sheet.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1Y Confirm Network Settin

Proceed [«]®] Fwd/Back
Print Status Sheet

Reset Network Settings

1. If necessary, press the Home button on the printer control panel to return to
the Home menu, then select Setup.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

" Problem
 Solver

Press € or » to select Press Setup.
Setup, then press OK.
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2. Select Restore Default Settings.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1¥ Setup
ELE oF e

Restnre-ﬁéf;ul.fSettings

Restore control panel

default settings.
[ox] Proceed
Press < or » to select Press 4, then press
Restore Default Settings, Restore Default Settings.

then press OK.

3. Select Reset Network Settings.

WorkForce 600 Series
and Artisan 700 Series: Artisan 800 Series:

1Y Restore Default Settings

Reset Network Settings

Reset All except Network &

Fax Settings

[ox] Proceed

Press ¥ to select Reset Press Reset Network
Network Settings, then Settings.

press OK.

4. Do one of the following:

WorkForce 600 Series and Artisan 700 Series: Select Yes and press OK as
necessary to reset the printer’s network settings.

Artisan 800 Series: Select Yes as necessary to reset the printer’s network

settings.

5. Press Home to return to the Home menu.
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Copyright Notice

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, without the prior written permission of Seiko Epson Corporation. The information
contained herein is designed only for use with this Epson product. Epson is not responsible for any
use of this information as applied to other equipment.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or
third parties for damages, losses, costs, or expenses incurred by purchaser or third parties as a result
of: accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to
this product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s
operating and maintenance instructions.

Seiko Epson Corporation shall not be liable for any damages or problems arising from the use of any
options or any consumable products other than those designated as Original Epson Products or
Epson Approved Products by Seiko Epson Corporation.

Software License Agreements

In addition to software program rights owned by Seiko Epson Corporation, this product also
includes open-source software. See the “Software Notices” section in the online Epson Information
Center for a list of open-source software and software license terms applied to this printer.

Trademarks

Epson is a registered trademark and Epson Exceed Your Vision is a registered logomark of Seiko
Epson Corporation.

WorkForce and Artisan are trademarks of Epson America, Inc.

General Notice: Other product names used herein are for identification purposes only and may be
trademarks of their respective owners. Epson disclaims any and all rights in those marks.

This information is subject to change without notice.

© 2008 Epson America, Inc. 7/08
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