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Product Overview
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Product Overview

(® Camera Status LED

Indicator will turn blue when the camera is active

Camera

High definition infrared camera

Digital Microphones

Dual built-in microphones

LCD Screen
IPS 144Hz refresh rate.

Mode Button

Selects operating mode when the laptop is powered on:
Battery Saver - Both Indicators are off
Balanced - Left indicator is on
Performance - Both indicators are on
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Power Button

Press once - turn on the laptop.

In Windows - notify to power off. or enter sleep mode.
Note indicator will blink while in sleep mode

(G Battery Status Indicator
Indicator will blink when charging the battery
turn amber when the battery level is low
turn solid when the battery is fully charged

(®) Mechanical Keyboard
RBG backlight support may be controlled through the Control Center utility

@

(D) Touchpad Enable/Disable Switch with Indicator
Double tap to enable or disable the touchpad.
Indicator will turn on when the touchpad is disabled.

Q@ Precision Touchpad
Left & Right buttons embedded under the glass surface.

® Caps Lock Status Indicator
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Preparing your Computer Preparing your Computer

Connect the power cord to the AC adapter then to a

The display panel can be opened to a wide range of angles for
grounded 100-240VAC outlet.

optimal viewing up to 145 degrees.

DC Output plug

Power Cord

Press the power button, located at the right side of the mode button
Connect the AC adapter's DC output plug to the DC IN jack on the back to turn on your notebook computer
of the system. .
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Right Side

-

® 2in1Card Reader
Support for SD/SDHC/SDXC memory cards

USB 3.2 Gen 2x1 Ports
Connect any USB devices into these ports, such as a USB flash drive,
keyboard, or mouse

@ Vents

The thermal vents are designed to cool the internal components and
avoid overheating

Left Side

i
U

(® Kensington Lock
Anti-theft key lock hole

Vents

The thermal vents are designed to cool the internal components and
avoid overheating

(© USB 3.2 Gen 2x2 Port
Connect any USB device into this port, such as a USB flash drive,
keyboard, or mouse. This port can also be used as a charging port.

@ Microphone Jack
Connect a microphone into this jack

@ Headphone Jack

Connect amplified speakers or headphones into this jack
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Front Side

Bottom Side
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May be controlled through the Control Center utility

(® RGB Light Bar
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Stereo audio output

A Speakers
Back Cover Screws

Modification of any other parts or components aside from the SO-DIMMs or

M.2 SSD cards will void your warranty

@ Vents

An additional M.2 SSD slot is avilable for expansion.

The thermal vents are designed to cool the internal components and

avoid overheating
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Back Side
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® Vents
The thermal vents are designed to cool the internal components and
avoid overheating

Thunderbolt™ 3 Port
Connect any USB Type C or Thunderbolt device into this port, such as a USB
Flash drive or an external storage device.
This port will also support displays using a Type-C to DisplayPort cable

(© HDMI Port
Supports high-definition digital video connections

(@ Network Jack (RJ-45)

This jack lets you connect to a Local Area Network (LAN)

@ Power Connector
Connect the AC adapter into this connector

Understanding the Keyboard

The following defines the row of function keys which also contain
secondary hotkeys/shortcuts which can be accessed by pressing and
holding down the Function Key (FN) while simultaneously pressing
the desired hotkey/shortcut.
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Keyboard Shortcuts

To activate these functions, press the hotkey associated with
the desired function as indicated below:

FN F1
Z
N F2
8
N F3
oo
N Fa
2
N F5
py==}
N F6
B

Suspend:

Enters sleep mode

Windows Lock:

Lock and unlock the Windows key (Convenient while gaming)

Display Mode:

Toggle between display modes when connected to an external monitor

Airplane Mode:

Turns Wireless and Bluetooth on or off

Touchpad On/Off:

Turns touchpad on or off

Keyboard Brightness Down:
Decreases the brightness of the keyboard backlight

EN F7
=]
EN F8
o«
EN F9
i
EN F10
ma
EN F11
Ov
EN F12
Oa

Keyboard Shortcuts

Keyboard Brightness Up:
Increases the brightness of the keyboard backlight

MUTE:
MUTE audio

Volume Down:
Turns the audio Volume Down

Volume Up:

Turns the audio Volume Up

Brightness Down:
Decreases the brightness of the display

Brightness Up:

Increases the brightness of the display



Using the Pecision Touchpad

LEFT

RIGHT

Click twice here to enable
or disable the touchpad

Use these bottom corners
similar to mouse buttons

Using XPG PRIME (beta)

SN_ XPG PRIME (beta) is an application for customizing the
PRIME> \aptop functionality. To launch, click the XPG
4~ PRIME (beta) icon that is on the desktop or in the tray.

When XPG PRIME (beta) opens it will default to the last menu
accessed. Select the other available options by clicking on one of
the icons on the left side of the window.

EZ Switch
* Keyboard Backlight:
The default is on. Click the toggle to turn the keyboard backlight off and on.
« LED Light Bar:
The default is on. Click the toggle to turn the LED Light Bar off and on.
« Turn Off Display:

Turns off the internal display. Touching mouse, touchpad or any key will turn the
display back on.

* Display Mode:
Select profiles for the display mode and quickly switch between them.
» Windows Key Lock:
Select on to disable the Windows key, select off to enable the Windows key.

« Function Key On-Screen Display:
Select on to enable the Function key, select off to disable the Function key.

Keyboard Backlight Settings

Use these options to set the color and behavior of the
keyboard backlight. Preset modes and effects are available.
You can either customize the effect on individual keys or
sets of keys.
« Enable Keyboard Backlight:

The default is on. Click the toggle to turn the keyboard backlight off and on.
* Keyboard Backlight Wizard:

This allows up to 5 different profiles to be saved for the keyboard backlight.

« Effect:
Select from a preset list of effects for the keyboard backlight or customize one.
Effect settings allows adjustments for brightness, speed and direction.



Using XPG PRIME (beta)

Brightness

Select the brightness level of the keyboard backlight LEDs.
* Plugged In:

Set the brightness level while the computer is plugged in.

+» On Battery:
Set the brightness level while the computer is on battery.

LED Light Bar Settings

Use these options to set the color and behavior of the LED Light Bar.
« Enable LED Light Bar:

The default is on. Click the toggle to turn the LED Light Bar off and on.

* Plugged In:
Set the mode for the LED Light Bar when the power adapter is plugged in.

+ On Battery:
Set the mode for the LED Light Bar when running on battery

+ RGB Color Bars:
Use these 3 bars to adjust the color of the LED Light Bar

» Colorful:
Glow Light Bar when the computer is asleep and plugged in.
Check the box to enable this feature, uncheck the box to disable this feature.

Power Settings
Use the options to customize power and fan modes.

+ System Power Mode:
Use the options shown to set the power mode of the computer.

* Fan Mode:
Use the options shown to set the fan mode.

System Monitor
This is an information screen for reference only.

Remove Back Cover

Do not remove or replace the back cover with the power on.
Always power off and unplug the power cord from the system
before removing or replacing the back cover.

To remove the back cover, remove the 10 screws securing the cover
to the chassis. Be careful when removing the back cover as it could
get bent easily. Lift at the back first, then start at one of the front
corners and lift gently to remove the back cover from the clips, then
continue to remove the back cover from the front clips.




Inside View
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BIOS Security Jumper

Do not remove or replace the back cover with the power on.
Always power off and unplug the power cord from the system
before removing or replacing the back cover.

1-2: Normal
2-3: Lockdow

None: Configuration

Function/ Mode Switch Setting Configuration

Normal 1-2 The BIOS uses current configuration information
and passwords for booting.

Lockdown 2-3 The BIOS uses current configuration information and passwords
for booting, except:

=All POST Hotkeys are suppressed (prompts are not displayed and
keys are not accepted. For example, F2 for Setup , F10 for the
Boot Menu)

BIOS updates are not available except for automatic Recovery due
to flash corruption.

Configuration None BIOS Recovery Update processes if \EFNNTEL\QCCFL357.CAP

file is found. Recovery Update can be cancelled by pressing the
ﬁs[?wgeﬁecovew Update was cancelled or \EFNN TEL\QCCFL357.-
CAP file was not found, a Config Menu will be displayed. The
Config Menu consists of the following options :
1. Suppress this menu until the BIOS Security Jumper is replaced.
2.Clear BIOS User and Supervisor Passwords.
3.Clear Trusted Platform Module
Warning: Data encrypted with the TPM will no longer be
accessible if the TPM is cleared
[F2]) BIOS Setup
[F4] BIOS Recovery




Warranty Guide

Camera Status LED

In the aim to provide the best Policy for our Customers, XPG grants 2 years Warranty for Your
Xenia 15 Laptop.

If the product fails during normal and proper use within the warranty period, XPG will, at its own
discretion, repair or replace the defective parts within the product, or the product itself, with
functionally equivalent components as originally supplied.

To start the warranty period validity, users must register their product online at our website
xpg.com/en/login/. When a repair request is made after the product has been registered, users
will have to provide a proof of purchase in the form of an invoice, stamped warranty card or
delivery receipt to show the purchase date, which will be the start date of the warranty. If there
is no proof of purchase provided or the product has not been registered, then the product's date
of manufacturing will become the effective start date for the warranty period. This date is
calculated based on the XPG Serial Number printed on the back cover of the product.

Note: Warranty periods and warranty terms may vary depending on different distributing territories.
Please confirm with the location where the original order was placed to verify.

Battery and AC Adapter

Due to their consumable nature based on use, Battery and the AC Adapter are covered by a
one-year warranty from the date of purchase, unless specified differently by local regulations.

Pre-Installed Software

Software and other accessories that may be bundled with the product are not covered by
this warranty. A copy of the original pre-installed image as the system was manufactured
is available as a separate partition on your SSD Drive, should you require to reinstall the
software from scratch. System recovery can be activated by pressing F8 while powering
on the system or from an OFF state or can be enabled within the Windows Recovery
option in Control Panels.

Our Service Center can provide you with a recovery service and revert your device back to
its original pre-installed status.

LCD Panel

Definition of bright dot/black dot:

Bright dot appears as a pixel that is always lit or “ON".

If there are any bright dots found within the first 30 days after purchase, the LCD panel
can be replaced once.

Black dot appears as a pixel that is always dark or “OFF", or in an abnormal color.
XPG does not offer at this moment in time a ZERO BLACK DOT FREE service.

Warranty Card Information

If you have questions or queries, please visit xpg.com/en/support/
Please classify your question by the product model.
For additional services, advice and support, please contact your local distributor.

Disclaimer

1. XPG will not be held responsible for any damages caused by the user due to negligence,
accidental damage or abuse or caused by acts of nature. This includes, but it's not limited to:
procurement of substitute goods or services; loss of use, data or profits; business interruption
caused by a product that has been physically damaged, abused or damaged due to
environmental factors; unauthorized repairs or tampering; liquid damage; usage not
conforming to the proper operating instructions as laid out by this user guide, etc. In those
cases, this warranty will be considered void.

2.XPG shall not be responsible for any lost or damaged data, software or other materials stored
or preserved on the product. XPG strongly recommends that customers back up their data and
have a disaster recovery plan.

3.1t is recommended to keep the original packaging for transportation to the authorized repair
center. XPG will not cover any loss or damages that occur during transportation.

Related news and other content can be viewed on our website (www.xpg.com).
The information contained herein is subject to change without notice.
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Regulatory Information

FCC Declaration of Conformity

This Device complies with Part 15 of the FCC Rules. Operation is subject to the following

two conditions:

(1) This device may not cause harmful interference,

(2) This device must accept any interference received, including interference that may
cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This

equipment generates, uses, and can radiate ratio frequency energy and, if not installed and

used in accordance with instructions, may cause harmful interference to ratio communica-

tions. However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

- Consult the dealer or an experienced radio/TV technician for help.

For questions related to the EMC performance of this product, contact:
Intel Corporation

Attn: Corporate Quality

2200 Mission College Blvd.

Santa Clara. CA 95054

USA

RF Exposure Information

This device is tested and meets the government’s requirements for exposure to ratio
waves. This device complies with applicable limits for exposure to ratio frequency (RF)
energy set by the FCC.

Specific Absorption Rate (SAR) refers to the rate at which the body absorbs RF energy. The
SAR limit set by the FCC is 1.6 W/kg. Testing for SAR is conducted using standard
operating positions accepted by the FCC. During testing, the ratio is set to its highest
transmission levels and placed in positions that simulate use against the body.

The FCC has granted an Equipment Authorization for this device with all reported SAR
levels evaluated as in compliance with the FCC RF exposure guidelines. SAR information
on this device is on file with the FCC and can be found under the Display Grant section of
www.fcc.gov/eot/ea/fccid after searching on FCC ID: PDSAX200NG “ and * Contains IC :
1000M-AX200NG"

Any changes or modifications not expressly approved by Intel could void your
authority to operate the equipment.

Safety and Caution Information

/\ AC Power Adapter:

Risk of electric shock, fire, or burn if using an AC adapter other than the one provided with the
device. Indoor use only and in dry locations.

Device must only be repaired by a professional. Do not open enclosure. The adapter is rated
for use between 0°C and 35°C (32°F and 95°F). Connect only to a properly wired and
grounded outlet. 19.5V, 11.79A, 230W.

A Temperature:

This device is intended for use in ambient temperatures between 0°C and 30°C(32°F and
86°F). Avoid using or storing next to heat sources, in direct sunlight, or outside the intended
temperature ranges.

A Medical:

This device may interfere with the operation of some pacemakers, hearing aids or other
medical devices. To reduce the risk, maintain a separation distance of 20 cm (8 inches)
between the device and the medical device. Refer to the medical device for additional
information.

/\ Modify:

Modification of the wireless solution, thermal solution, device components or enclosure shall
violate regulatory compliance requirements and may induce safety hazards.

A Warning:

To reduce the risk of fire or burns, do not disassemble, crush, puncture; do not short external
contact; do not dispose of in fire or water.

A Danger:

Never attempt to disassemble or reassemble. Risk of explosion if battery is incorrectly
replaced. Replace only by the manufacturer with the same type used by the manufacturer.
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