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From: Bella Kahlon [bellak @bhphoto.com]

Sent: 5/13/2013 3:34:26 PM

To: webopsdes [webopsdes @bhphoto.com]

Subject: FW: DES - Accessories - Redo Features of Accessory Label Copy Functions

DES - Accessories Copying Label Messages Enhancements

Description

On the DES - Accessories Item Details page, when a user clicks on the Copy From link a layer pops up. User
then enters the desired Itemcode, selects Copy Label Messages checkbox and hits the Submit button. At this
point user is brought to the Copied Label Messages Acceptance page where there is an option to Accept or
Reject each label message. Once user selects the Accept/Reject radio buttons and clicks on the Submit button,
he is brought back to the Accessory Item Detail page with populated label messages and copying label
properties.

Issue

1) When user is copying from an item that has no accessory label messages populated or has only some label
messages, then on the Copied Label Messages Acceptance page, it shows all labels even those without a
message and user is required to select Accept/Reject even on those labels. For example, if you try to copy
label messages from item code CAPSG15 to current item code NID7100 you will see that many labels are
missing messages and the user is still required to Accept/Reject on those labels.

2) The design of this page is not appealing or user friendly. Below you will find list of issues we have with the
Copied Label Messages Acceptance page design:
- The text found on the 'Label Text' and 'Accessory Message' appears to be centered which makes it
difficult to read.

- A misleading and unclear note found at the top of the page that reads 'Following Label Messages
were copied, Please review for accuracy.' The messages were not yet copied, this step is to confirm
if user wants to actually copy label messages.

- The page doesn't have a proper Heading.
- The Reject radio button is selected by default.
- It does not say anywhere from what itemcode user is copying the label messages.

Solution

1. On the Copied Label Messages Acceptance page, show only labels that have messages. If the user wants to
copy label messages from an item code that does not have any label messages, bring the user back to the
current Accessory Item Detail page.

2. Below you will find a mockup for a redesign of the Copied Label Messages Acceptance page.
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Accept/Reject

Accept Reject

Copied Label Messages Acceptance
Please select which Label Messages you wish to copy from Itemcode CAESD3. Please review label messages for accuracy
Label ' Message
Lenses |A lens is not inchuded. Get the type of lens for the shot you need.
Memory Cards |A memory card is not inchuded, be sure to purchase enough storage.

Audio & Video Related Accessories  |A lens isnot included. Get the type of lens for the shot you need.

The following enchantments should apply to the Copied Label Messages Acceptance page.

Submit Cancel

The heading of the page should read 'Copied Label Messages Acceptance'.

Accept Reject

Accept Reject

Add a clarification note below the heading that will read 'Please select which Label Messages you

wish to copy from Itemcode [xyz]. Please review label messages for accuracy.'

The three column headers should be centered and named Label, Message and Accept/Reject.

The Label and Accept/Reject columns should be fixed columns with no extra spaces

The Message column should be the widest column.

If the Label or Message columns have a long string, then wrap it to the next line.

Left align text in the Label and Message columns.

By default, the Accept/Reject radio buttons should be deselected.

For the Header and Clarification Note wording use the following font color: Red: 245 Green: 79 Blue:

41

Thank you,
Bella Kahlon

Business Systems Analyst
Web Department
BHPhotovideo.com

440 9th Avenue - 4th Floor | New York, NY 10001
(212) 239-7500 ext. 2485 | bellak@bhphoto.com
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